AxknuoHepHoe 001ecTBO «LleHTpasbHBIN COBET M0 TYPU3MY U OTABIXY» (XOJAMHI)
Canartopuii «CBetsiana» - counnckuit puamnan AQ "HCTI" (xoaamHr)

IIpennoxenne (myoauyHas odepra) 3aKJIYUTH JOrOBOP HA OKa3aHHe YCJIYT MO
OpPOHMPOBAHHIO CAHATOPHO-KYPOPTHBIX yCJIYT

Jorosop nydoauuHoi odepThl
HA OKa3aHHe YCJIYT 0 OPOHUPOBAHNIO CAHATOPHO-KYPOPTHBIX yCJIYyT

r. Coun «01» nroasa 2022 r.

1. TepMHHBI U OIIPENIEIEHHUS.

1.1. Hacrosimas my6nuanasi opepra — IpemaioKeHHe, aJpecOBaHHOE HEONPEICICHHOMY
KpYry (pU3MUecKuX JHUIl U COJAEprKallee BCE CYIIECTBEHHBIE YCIOBHS J0TOBOpa IpEJIOKEHHE,
3aKJIIOYUTH JOTOBOP Ha YKa3aHHBIX B MPEJIOKEHUH YCIOBUAX C JIFOOBIM, KTO OT30BeTCs (I1.2. CT.
437 'K PD).

1.2. Hacrosmas nybnuuHas odepra Bbipakaer Bodto CaHaTtopusi cUHWTaTh CeOs
3aKIIIOYMBIIUM OOTOBOp C J'IIO6I>IM (bI/I3I/I‘-IeCKI/IM JIMIIOM Ha TCX YCJIOBUAX, KOTOPLIC B Hell
conepxatcs (1.2 ct. 437 'K P®). Hacrosmas Odepra He agpecoBaHa OpUIUIECKUM JutiaM. J{is
3aKJIFOYCHUS NOTrOoBOpa ¢ OPpUANYCCKUMU JIMITaAMU HGOGXOZ[I/IMO IINCBbMCHHOEC COI'JIallICHUC.

1.3. Hacrosimmast my6iuvnas oepra 6€30T3pIBHAS.

1.4. Aknent — 3To COBepIICHUE JHUIIOM ACHCTBUI 1O BBHIIIOJHEHUIO YKa3aHHBIX B odepre
YCIOBUM JIOrOBOpa, B JAHHOM ClIydya€ — YyIulaTa COOTBETCTBYIOIIEW CyMMBI. YIjiaTa
COOTBETCTBYIOLIEH CYMMBI JOJDKHA OBITH TNPOM3BENCHA 1O HCTEUEHHsS] CpPOKa COBEpPUICHHUS
aKIenTa, yKa3aHHOro B HacTosILel odepre.

1.5. «Cucrema OponupoBanus Canartopus (Cucrema) — MOpPOrpaMMHBIN KOMIUIEKC,

JIOCTYITHBIN Ha caidte https://svetlana-sochi.ru/, mpeaHa3HauYeHHBIN 7151 TTOUCKa HHPOPMAIHH 00
ycayrax, a Takxke Juiss OpOHUPOBAaHUS U OILIATHl MECT pa3MmelneHus B CaHaTopuH.

1.6. «Canatopuii» — 0OBEKT pa3MeIIeHHs, ¢ KOTOPbIM 3aka3zuuk ((HhU3UIECKOE JIUIIO)
3aKJTF0YAeT JOTOBOP HA OKa3aHUE YCIYT MO0 OPOHUPOBAHUIO C UCTIOIb30BaHNEM CUCTEMBI.

1.7. «cnionuutensy - CaHaTOpUH.
1.8. «Ilomp3oBarensby - M0bo0e pu3ndecKoe N0, 3aperucTpupoBannoe B Cucreme.

1.9. «3Bakazuuk» - Ilonp3oBarens, oOJIamarONIUMK TPaXTAHCKON JEECIOCOOHOCTHIO,
BO3pacToM He MeHee 18 ner, 3axmtounBLIMi ¢ VcnomHuTeneM JOrOBOp Ha OKa3aHHE YCIYT MO
OpoHUpOBaHUIO IMyTeM akienta Hactosmed OdepTel B MOpsake, yCTaHOBICHHOM B Mm.4.1.
HacTosmeit OpepThl.

1.10. «Peructpanus» - mnpenocraBieHue McenomHureno mnocpeactBoM CHCTEMBI
HepCOHa.HBHBIX 1 KOHTAKTHBIX JAaHHBIX 3a1<a3qm<a JUIA OHGpaTHBHOﬁ CBsA3HU C HUM II0 BOHpOC&M,
KaCaroIIMMCS 3aKa3aHHBIX yCIIYT.

1.11. «3aka3» — coBokynHocTh ycayr Canatopus, popmupyemas [lonp3oBaTenem myrem
BbIOOpA NMOAXOAIIEr0 BapUaHTa B pe3ynbTaTe novcka B Cucreme.

1.12. «bpoHupoBaHue» — pe3epBupoBaHue MecT B CaHaTOpuM, NPOUCXOASIIEE B
pe3yJibTaTe psaa AeMCTBUM, COBEpIIaeMbIX 3aka3unukoM B CrcteMe B cooTBeTcTBHHM ¢ [IpaBunamu
OpOHHPOBaHMUSL.

1.13. Tlon canatopHO-KypopTHBIMU ycayramu Mcnomaurtens B Odepre MOHUMAIOTCS
ycayru OpOHUpPOBAHMSI HOMEPOB pa3MeEIleHus], TUTAaHUs U JIeYeHUs, Ipyrux ycuyr B Canaropuu,
MOCPEACTBOM UCMOIb30BaHUSI CHCTEMBI.


https://svetlana-sochi.ru/

1.14. JloroBop 00 oOka3aHWU YCJIYT TO OpPOHHUPOBAHHMIO CAHATOPHO-KYPOPTHBIX YCIYyT
(manee Yciayru) — IOTOBOp, 3aKIIIOUaeMbIid myTeM akienrta ganHoid OdepTsl, comepikarieit Bce
CylIlecTBeHHbIe YycioBus JloroBopa, 06e3 ero mnoamucaHus cropoHamu. JloroBop wumeer
IOPUIMYECKYIO CUITYy B COOTBETCTBUH €O CT. 434 rpaxkaaHckoro kojiekca Poccuiickoi ®enepanuu
U SIBISIETCS. PABHOCWIBHBIM JOTOBOPY, NOANMCAHHOMY CTOpOHaMmH. JloroBop cuuTaercs
3aKJTIOYCHHBIM W TpHoOpeTaer cuily ¢ MoMeHTa akmenta OdepTel, a MMEHHO COBEPIICHHUS
3aKa3uuKkoM JCUCTBUH, TpenycMOoTpeHHbIX B m.4.1. Hacrosmiedr OdepThl W O3HAYAIOIIMX
0€30roBOpOYHOE NPUCOCIMHEHUE 3akazuhka Ko BceM ycnoBusM OdepTel 0e3 Kakux-imbo
W3BSATUNA WA OTPAHUYECHUN.

1.15. Ycnyru onnaitH OpoHHpPOBaHUS MPEAOCTABIISIIOTCS 3aKa3unKaM OecIuiaTHo.

2. IIpenmer Jlorosopa.
2.1. Ilpenmerom Hactosmeid OdepThl ABIsSETCS OPOHUPOBAHUE U PeaTU3aIis 3aKa3duKy
yeayr Canaropus Ha yciaoBUsAxX naHHOH OdepTsl.

2.2. bpoHupoBaHue OCYIIECTBIACTCS B MOPsAKES, yKazaHHOM B [IpaBuiiax OpoHUpOBaHUA,
KOTOpBIE SABJISIIOTCS HEOTHEMIJIEMOM 4YacThO HacToswero Jloropopa, U NpeACTaBICHbI HA CalTe
Ucnomauremns https://svetlana-sochi.ru/.

2.3. 3aka3uuK 00s3yeTcsi OCYIIECTBUTh HEOOXOIUMBIC IJIATEXKH M MPUHATH YCIYTH B
COOTBETCTBUH C yCIOBUAMH TaHHOU OdepThl.

3. [IpaBa u o6s13aHHOCTH 3aKazunka u McnomHuTens.
3.1. IlpaBa 3aka3uuka.

3.1.1. TlpousBoauTh MOWCK, OpOHHpPOBaHHE M OmIaTy yciyr CaHaTopus MOCPEACTBOM
Cucrtembl ¥ poYuMH crioco0amH, yKa3aHHBIMH Ha caiite https:/svetlana-sochi.ru/. Ilpu sTom
3aKka3uMK MPU3HAET, YTO B CIydae UCIMOJIb30BaHUs CHCTEMBI OH B IOJTHOM Mepe B 0€30rOBOPOYHO
OpUHUMAeT ycloBHs AaHHOM OdepTsl BHE 3aBUCUMOCTH OT TOTO, KaKHM CIIOCOOOM OBLIO
COBEpIIEHO OpPOHHPOBAHUE U OIUIaTa 3aKasa.

3.1.2. Otka3arbcst OT 3aka3a WIM M3MEHMTH 3aKa3 Ha YCIOBHSIX, OTOBOPEHHBIX B II.6
Hacrosmeit OdepThl.

3.1.3. 3aka3yuK UMeeT MpaBo Ha MMOJyYeHHE 3a0POHUPOBAHHBIX YCIYT B CPOKH U B 00bEME,
OTOBOPEHHBIX B JAaHHOM 3aKase.

3.2. IlpaBa Vcnonuurerns.

3.2.1. TpeboBarh ot 3akazunka cobmtonenus [IpaBui GpoHUpOBaHUS, OMYOIMKOBAHHBIX
Ha caiite https://svetlana-sochi.ru/ u B nannoit Odepte. McnonHuTenb HeceT OTBETCTBEHHOCTD 32

HaJiJIexaliee UChoJiHeHue JloroBopa TOJIBKO B Cilydae NEMCTBUM W MPOUEAYpP, COBEPIIEHHBIX
3aKa3uynKOM C IIOJIHBIM CO6JIIOI[€HI/IGM 9TUX IIPaBUJIL.

3.2.2. TpeboBath OT 3aKazunka MOJHOTO coryacus ¢ ycimoBusiMu Odeptol. be3 cormacus ¢
yenoBusiMu OgepTsl 0TKa3aTh 3aKa34unuKy B OKa3aHUU YCIIYT.

3.2.3. TpeboBats ot 3aka3zumka ucnojgHeHus m.3.3.5. u 1.3.3.7. [Ipu HeucnonHECHUN
3akazuukom 1. 3.3.5. u n. 3.3.7, MicnonHuTens BIpaBe paCTOPIHYTH JOTOBOP.

3.2.4. TpeboBath OoT 3aka34yuKa MOJTHON oruIaThl 3akasa. [Ipu HemomyuyeHun oT 3aKa3unka
OILIATHI B CPOK, YCTaHOBJICHHBIN B [IpaBunax OpoHUpOBaHUs, aHHYIHPOBAThH 3aKas.

3.2.5. YaepxuBath C yIJIQYCHHBIX 3aKa3YMKOM JIEHEKHBIX CYMM WJIM TPEOOBATh OTUIATHI
(aKkTUYECKH MTOHECEHHBIX VICMONHUTENEeM pacXo0B B CIIyd4ae U3MEHEHHs, OTKa3a OT 3aKas3a WIn
He 3ae31a B CanaTopwil.

3.2.6. IlpuBnekarb TPETbUX JIMI[ U WCIOJHEHUS YCIYr MO OpOHHMPOBAHHUIO B LIEJSIX
Hacrosiero Jloroeopa.
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3.2.7. Pactopruyth JIoroBOp B OJHOCTOPOHHEM BHECYACOHOM TOPSIKE, €CIIU 3aKa3uuK
penocTaBuil VICTIONHUTENI0 HETOCTOBEPHBIE CBEJIEHUS WM KOHTAaKTHBIE JAaHHBIE, a TaKXKe
3aBEJIOMO JIOXKHbBIE U/UIIH HETTPAaBOMEPHO MCIOJIb3yeMble 3aKa3UMKOM JaHHbIE IJIATEKHbBIX KapT.

3.2.8. Ilpou3BoauTh B MCKJIIOYMTEIBHBIX CIydasX 3aMeHy HOMEpa, MOATBEPKIACHHOIO
paHee, Ha aHAJOTUYHBIN C pa3MelIeHHeM B HOMEpPE TOW e KaTeropuu, JIMOo 0oyiee BBHICOKOM
KaTeropuu 0e3 B3UMaHUs JOMOJHUTETbHON OILIATHL.

3.2.9. Tlpu HeoOXOaUMOCTH OTKJIIOYaTh M BKIO4YaTh CucreMy B J1000€ Bpems,
uHpopmupys o0 3Tom 3akazuyuka Ha caiite https://svetlana-sochi.ru/.

3.3. O0s13aHHOCTH 3aKa3yuKa.

3.3.1. He mpuctynats kK odopmiieHHI0 3aKasa, IpeIBapUTEILHO HE O3HAKOMUBIIHCH C
Hacrosiet Odeproit u [IpaBmtamu 6ponupoBanus. Eciau 3aka3duk npucTymt K o(hopMIeHHIO
3aka3a, To VICMONHHUTENs CYHMTAET, YTO 3aKa3UMK TOJTHOCTHIO O3HAKOMJICH M COTJIACEH C
ycinoBusiMu Odeptel u [IpaBriamMu GpoHHPOBAHUS.

3.3.2. CaMocTosTeNnbHO 3HAKOMHUTbCA Ha caite Mcmomnutens c¢ wuHOpmanuei o
CaHaTopHH M €ro yciuyrax, BKIIIO4as [IEHBI.

3.3.3. Yka3piBaTh aKTyaJbHYI0 KOHTAaKTHYIO HHGOPMAIUIO TPH peructpanuud (HoMep
tenedona, e-mail), HeoOxomumyto McrionHuTeNo A1 ONepaTUBHON CBSI3U ¢ 3aKa34UKOM.

3.3.4. IlpenoctaBuTh Bce HEOOXOAMMBIC 1T OPOpMIIEHUS 3aKa3a aKTyalbHbIC JaHHBIC O
3ae3xkaromux B CaHaTopui IMIaxX U MPOBEPUTH UX KOPPEKTHOCTD.

3.3.5. B mensx mpemoTBpallleHusi yrpo3bl PacHpOCTPAaHEHHS HOBOM KOPOHABHPYCHOU
undpexu COVID-19, npu 3ae31e B caHaTOpHil HEOOXOAUMO MPH ceOe UMETh:

- 0OpMJICHHYIO CAaHATOPHO-KYPOPTHOM KapTy 1o ¢opme 072/y st B3pocasix u 076/y mist
JIeTel;

- nHpopManu 00 OTCYTCTBUU KOHTAKTa C BEPOSTHBIMHU OOJIbHBIMH B CPOK HE MeHee 14
JTHE 10 JaThl 3ae3/1a B CAaHATOPHUH (CrpaBKa 00 AMUIOKPYKEHHUH, TIOTy4YeHHAas! B TIOJIUKIMHHUKE 10
MECTY JKUTEJIbCTBA);

- [10JIUC 06;13aTean0r0 MCIUIUHCKOI'O CTpaxOBaHU UIIN I[OGpOBOJ'H:HOI‘O MCOUIIUHCKOI'O
cTpaxoBaHwusl (MPU HATHUYHH).

3.3.6. CBoeBpeMEHHO OIUIaTUTh B IOJTHOM O0BEME CTOMMOCTH 3aka3a JIOOBIM W3
MIPEIOKEHHBIX CITOCOOOB OTUIATHI, TPEACTABIICHHBIX Ha caiTe https://svetlana-sochi.ru/, B cpoku
U Ha YCIIOBUSX, YKa3aHHbIX VcnomauTenem B [IpaBmiax OpoHUpOBaHMSL.

3.3.7. B cmyuae omiaTel 3akaza OaHKOBCKOW KapTod uepe3 MHTepHET HEOOXO0IMMO
NOJIb30BAThCS TOJIBKO OaHKOBCKON KapToil, mpuHamiexamedl 3aka3unky. Bo wu3bexaHue
MOIIIEHHNYeCTBa VICIIONHUTENDh MpPOBEPSET IUIATEX W Ul pa3pelieHUs BO3HUKIIUX BOIPOCOB
CBA3BIBAETCA C 3aka3uukoM. B ciyudae ecnm 3aka3yMK HENOCTYNEH WM BONPOC OCTAETCS
HEpENIeHHBbIM, VICTIOMHUTENs OCTaBIsSET 3a COOOW NpaBO aHHYJWPOBATh NAaHHBIA 3aka3 Hu
BO3BpAIIAeT JCHEKHbIE CPEICTBA Ha OAHKOBCKYIO KapTy €€ BiaJeNblia B TeUCHHE MATH JTHEH ¢
MOMEHTA YCTAHOBJICHUSI MOIIEHHUYECTBA.

B cinydae oTtkaza or 3aka3a wiM OT 4acTH YCJIYT B 3akKase, a TakKe JJIsl U3MEHEHHUS
3aKa3aHHBIX YCIYI He3aMeMJIUTENbHO cooOumTs 00 »ToM McnmomHutento B mopsake,
ycraHoBlieHHOM B IlpaBunax OponupoBanus. IIpu 3ToM 3aka3umk 00s3aH KOMIIEHCHPOBAThH
Hcnonuurento Bee (pakTHyeckue pacxo/ibl, HOHECEHHbIE UM B CBSI3U C HCITOJIHEHHEM 0053aTeNbCTB
no Hacrosmemy JloroBopy, B TOM umucie mTpadHble CaHKIMHU, yIIaueHHble McmoaHuTenem
TPETBHUM JIULIAM.

IIpu ynepkaHuM U3 OIUIAYEHHBIX 3aKa3YMKOM JIEHEXHBIX CYMM B CUET KOMIIEHCALIUU
pacxos1oB U mTpadHbIX CaHKIHKA, VICTIOMHUTENb HAMpaBiIseT 3aKa3uuKy MO JJICKTPOHHOH MOYTe
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WM 3aKa3HbIM IIMCBMOM C YBEIOMJICHUEM IOATBEPXKAAMONINE NOKYMEHTHI O ITOHECCHHBIX
pacxojiax M YIUIa4eHHBIX MTPa(HBIX CAHKLIUAX WM 00palaeTcs B Cy.

3.3.8. Ecnu nHOE He mpenyCMOTPEeHO HacTosuuM JoroBopoM U He CleAyeT U3 CYIIECTBA
00513aTeNIbCTB WM TpeOOBaHMs 3aKOHA, JOTOBOPHBIC TIpaBa M OOS3aHHOCTH 3aKa3uuKa
pacmpoCTpaHsIOTCS TaK)Ke Ha JIMII, B HHTEpecax KOTOPBIX 3aKIII0YeH HacTosmuil JloroBop.

3.4. O6s3anHO0CcTH UcrionHuTENS.

3.4.1. IlpemocraButh 3aka3unKky Ha caiTe https://svetlana-sochi.ru/ HeoOXxoauMyrO
uHpopmanuio o CaHaTOPUU U €0 YCIIyrax, a Takxke MpaBuiia [yt opopMIIeHHS U OIUIaThl 3aKas3a.

3.4.2. llpunaTes omaTy 3aka3za OoT 3aka3uuka (B TOM YHCIIE Yepe3 TPEThHX JIWII) MOCTe
Ha/Iexkamero opopmiieHus 3akasza u yCrenrHoro OpoHUPOBaHUS YCIYT.

3.4.3. IIpu oTmMeHe 3aka3a MOATBEPIAUTH AHHYJSIUIO YCIYT C BHICTABICHUEM (aKTHUECKU
NOHECeHHbIX VcnonHuTenemM pacxo10B U yIjaauyeHHbIX ITPAQHBIX CAaHKIMSIX.

3.4.4. B nensx npenoTBpalleHUs Yrpo3bl pPacHpOCTPAHEHUs HOBOM KOpPOHABUPYCHOM
uHpexun COVID-19, Ucnomuurtens 00s13aH TpeOoBaTh OT 3aKa3ynKa:

- 0(hOpMIICHHYIO CAaHATOPHO-KYPOPTHOH KapTy 1o popme 072/y nns B3pocnbix u 076/y s
JeTeH;

- nHpopManu0 00 OTCYTCTBHUH KOHTAKTa C BEPOSTHBIMHU OOJIbHBIMH B CPOK HE MeHee 14
JTHE 10 JaThl 3ae3/1a B CAaHATOpHUH (CrpaBKa 00 AMUIOKPYKEHHUH, TIOTy4YeHHAas! B IOJIUKIMHHUKE 10
MECTY JKUTEJIbCTBA);

- [10JIUC 06;13aTean0r0 MCIUIIUHCKOI'O CTpaxOBaHU UIIN I[OGpOBOJ'H:HOI‘O MCOUIIUHCKOI'O
cTpaxoBaHwusl (MPU HATHUYHH).

3.4.5. B cinydae HaJIOXKEHHSI TOCYAApPCTBEHHBIMU OpraHaMH OTPaHWYEHUM CBSI3aHHBIX C
IPEOTBPALICHUEM YIPO3bl PaclpOCTpaHEeHUs] HOBOW KopoHaBupycHoil nHpexkuuu COVID-19,
(cmpaBka (3akiroueHHe) 00 OTPHIATEIIBHOM pe3yJbTare JIalopaTOpPHBIX OOCIENOBaHUA B
OTHOILIEHNH HOBOH KopoHaBupycHO# mHpexkunu COVID-19 u MHBIX OrpaHUYMTENBHBIX Mep),
Hcnonuutens 06s13aH TpeOoBaTh OT 3aKa3zylKa MCHOJHEHUS BCEX HEOOXOAMMBIX MPEANHCaHUuN
rOCy/1apCTBEHHBIX OPTaHOB.

4. Axuent O¢eptsl 1 3akmroueHue JJorosopa.

4.1. 3akazunk nmpou3BoauT AkrenTt OdepTsl MyTeM BBITOTHEHUS CICIYIONINX ICHCTBUI B
Cucrewme.

- bponupoBanue 3akaza - Omnarta 3akasa.

ITocne BBINIOJIHEHUS YKa3aHHBIX JEHCTBUM 3aka3uukoM Ha caite McnonHurens JloroBop
Ha yCJIOBMSX AaHHOW OdepThl CUNTAeTCs 3aKI0YEHHBIM.

5. Tlopsimok OCyIEeCTBICHUS TUIATEXKEH.

5.1. CrouMocThb ycnyr yKa3blBaeTcsa Ha caiite https:/svetlana-sochi.ru/ B 3akase,
chopMupOBaHHBIM 3aKa3YMKOM B COOTBETCTBUH C BEIOPAHHBIM HAOOPOM YCIIYT.

5.2. Peanuzauust yciyr 3aka3uumKy OCYLIECTBISETCA IO II€HAM, MPEIOCTaBICHHBIM
CanaropueM 1Sl IPEI0KEHUN 3aKa3uuKy.
5.3. Llens! Ha caifTe MOTYT OBITh U3MEHEHBI CaHaTOpUEM B JTIFOOOH MOMEHT, U U3MEHEHUS

BCTyHaloT B CHJy C MOMEHTa OIyOJMKOBaHWUA Ha cairte https://svetlana-sochi.ru/. Ha
CBOCBPCMCHHO OINNIAYCHHBIC YCIYI'M U3MCHCHHUC LICH HC PACIIPOCTPAHACTCA.

5.4. Bce pacdeTsl 10 I0TOBOPY NMPOU3BOAATCS B pyOIisix PD.
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5.5. Omnara 3aka3a MPOU3BOAUTCA B COOTBETCTBHHM C [IpaBmiiaMmm OpoHUpOBaHUS B
pasmepe 100 (Ct0)% cymmbl 3aka3a B CpPOK, YCTAHOBIICHHBIN B 3aBUCUMOCTH OT CIOC00a OIJIaThl.

6. OT™MeHa, H3MEHEHHE 3aKa3a U BO3BpAT JEHEXKHBIX CPEACTB 3aKa3uuKy.

6.1. JIo ommaTtel 3aka3uyuK MOXKET B 1000 MOMEHT OTKa3aThCs OT 3aKa3a WJIM BHECTH
U3MEeHeHMs B 3aKa3 B MOPSAIKE, yCTaHOBIECHHOM B [IpaBuiiax OpoHHpOBaHUS.

6.2. Ilpu pacTop>KeHHH HACTOSIIETO JOroBopa (OTMEHE OILIadyeHHOTo 3akasza 0o He
3ae3ne B CaHaTOpHii) B COOTBETCTBUU C YCIOBUSMH, KOTOpBIE OBLIN MPHUHATHI 3aKa3UUKOM IPH
OpoHMpoBaHuM, 3akazuuKk Bo3MmemaeT McmomHurento (GakTHUECKH TOHECEHHBIE PAaCXO[bl,
CBsI3aHHBIE C OopMIICHHEM 3aKa3a, B TIOPs/IKE, yCTAHOBJICHHOM HACTOSIIMM JOTOBOPOM.

6.3. B ciyuae HEBO3MOKHOCTH 3aKa3uMKOM BOCIIOJIb30BaThCS 3a0pOHUPOBAHHBIMH U
OIJIAYEHHBIMU YCIyTaMU 110 YBaKUTEIbHBIM PUYMHAM, KOTOpBIE onpezenseT Vcnonuurens, eMmy
IIPEIOCTABIISAETCS IIPABO IO COIVIacoBaHMIO ¢ McrnomHuTeneM nepeHecTy uxX HUCIONIb30BaHHUE Ha
JIPYyTroM CPOK.

6.4. VI3MeHUTDH WU TOMIOJIHUTH YCIIOBHSI HACTOSIIETO JOTOBOPa 3aKa3UUK MOKET TOJIBKO C
cornacus VcnonaHuTens, KOTOpble 3aKII0YalOT COTrJalleHue, SBISIOIeecs] HEro HeoTheMJIeMOn
YacThIO, MU B MOPAJIKE, yCTaHOBIEHHOM B [IpaBmiiax OpoHMpOBaHUSI.

6.5. Hacrosmuii qoroBop (aHHYJSIIUS 3aKa3a) CUMTAETCS PACTOPTHYTBIM C MOMEHTa
MOJIYYeHHUS! OJTHOM CTOPOHOM MUCHMEHHOI'O YBEAOMJICHHUS JIPYrol CTOPOHBI, HAIIPaBICHHOTO MO
JJIEKTPOHHOW TMOYTE MWJIM 3aKa3HbIM IMHUCbMOM C yBeAaoMieHueM. [locie moimydeHus Takoro
YBEJIOMJICHHSI CTOPOHBI HACTOSIIEro JOoroBopa B TedeHue 30 gHEH OO0sS3aHBI MPOU3BECTH
OKOHUaTeNbHbIE pacyeThl. CO CTOPOHBI, YKJIOHSIOIIEHCS OT B3aUMOPACUeTOB, MOTYT OBITh
B3bICKaHbI TIeHU B pazmepe 0,1% oT JeHexHo# cyMMbl, oAJIekallel BO3BpaTy IPyroil CTopoHe
3a KOKJbIM JeHb MPOCPOUYKH €€ Bo3BpaTa, HO He Oosee 10% OT IeHe)KHON CyMMBI MOyIeKamen
BO3BpATy.

6.6. Bo3Bpar [eHEXHBIX CpPEICTB 3aKa3yuKy B CiIydae pacTOPKEHUS HACTOSIIErO
noroBopa (0TMeHbI 3akasa) uiH He 3ae3na B Canatopwii, mpousBoautcs B TeueHue 30 nHeit mocie
PacTOP>KEHUS HACTOSIIEr0 JOTOBOpa HA OCHOBAHUS MUChbMEHHOTO TpeOoBaHus 3aKa3yuKa, WiIH B
MOPSIIKE U Ha YCIIOBUSAX, YKa3aHHBIX B [IpaBuiax OpoHHpOBaHUSI.

7. OTBETCTBEHHOCTh CTOPOH HACTOSIILIEr0 AOroBopa. Pa3penienue cropos.

7.1. 3aKka3uuK MPECTaBIISIET UHTEPECHl BCEX JIMII, YKa3aHHBIX B 3aKa3e, U MEePCOHAIBHO
HECCT OTBCTCTBCHHOCTD IICPCI Hcnonnurenem 3a MMPaBUJIBHOCTb JAHHBIX O HUX, 34 BBIITOJHCHHUC
BCEMH JIMIIAMHU BCEX 00s3aTeNbCTB, BKIIIOYas 00s3aTeNbCTBA IO OIIaTe 3akas3a, BO3MEILEHUs
pacxonoB McnonHuTens u oruiate mMTpadHbIX CAaHKIUI B ClIydae OTKa3a OT MOJYYEHHUS yCIyr
(Bxurouas He 3ae3q B CaHaTopuil).

7.2. 3aka3uMK HECET OTBETCTBEHHOCTh Iepel lcnomHuTeneM M B ciayyae, €Clid €ro
nerctBusiMu (Oe31eiicTBHeM) ObLT HaHeCeH yep0 aenoBoi penyranuu McmomauTens. 3a modoe
HEBEPHOE WM MOIICHHHUYECKOe OPOHUPOBAHME WM MEPENpoAaXy 3aka3a ¢ 3aka3uhka MOKET
ObITh B3bICKaH mTpad B pazmepe 30% oT cTouMocTH 3akasa.

7.3. 3a He mpeaocTaBIeHNE, HECBOEBPEMEHHOE W/WJIM HEKAUYeCTBEHHOE IMPEIOCTABICHUE
yeayr, ¢ UcnonuuTenst MoxeT ObITh B3bICKaH mTpad B pazmepe 10 mporieHTOB OT CTOMMOCTH HE
MPEIOCTaBIIEHHBIX, HECBOCBPEMEHHO W/MIU HEKAYeCTBEHHO NPEIOCTABICHHBIX YCIYyT, 3a
UCKJIIOYEHHEM CJIydaeB, KOrja HapylleHue MpaB 3aKa3uyuka MPOU30ILIO BCIEACTBHE JEHCTBUN
HEIPEOJ0IUMOMN CUIIBI.

7.4. HcnoiHWTENhb HE HECET OTBETCTBEHHOCTH B CJy4a€ HEHUCHOJHEHUS WIH
HEHAJJICXKAILETO HCIOIHEHUsI YCIAYyT CO CBOEM CTOPOHBI HJIM CO CTOPOHBI TPETHHUX JIMII,
BO3HUKILEr0 M3-32 HEJOCTOBEPHOCTH, HEAOCTATOYHOCTH WM HECBOEBPEMEHHOCTH CBEICHUI U



JOKYMEHTOB, TIPEJOCTaBICHHBIX 3aKa3dyUMKOM, a TaKKe€ BO3HMKIIMX BCJICICTBHE JPYIHX
HapymeHuid yciaoBuit JloroBopa n/unu [IpaBun OpoHHpOBaHUS CO CTOPOHBI 3aKa3uuKa.

7.5. AcrionHUTENbh HE HECET OTBETCTBEHHOCTHU Nepe]] 3aKa3uuKOM B CIIy4ae OMO3JaHusl K
cpoky 3acenenust B Canaropuii 6osiee ueM Ha | CyTKH WK TOCPOYHOTO BbIe3/1a, T.€. icnomHuTenb
HE BO3MeIaeT 3aKa3uuKy CTOMMOCTh HEHCITOIb30BaHHBIX THEH He 10 BuHE VcromHuTeNs.

7.6. HWcnonmuutens myOonmuKyeT Ha caifte https://svetlana-sochi.ru/ wHpOpManuioo o
CaHaTopuu U €ro yclIyrax v HeCeT OTBETCTBEHHOCTH 3a €€ aKTYaJbHOCTh U JIOCTOBEPHOCTbD.

7.7. NcIOTHUTENIb HE HECET OTBETCTBEHHOCTH 3a HECOOTBETCTBHUE MPENOCTABIEHHOIO
00CITy>)KMBaHUS OKHIAHHUAM 3aKa3urKa M €r0 CyObEKTHBHOM OIICHKE.

7.8. B ciiydae BO3HMKHOBEHUsI IPETEH3UH B epro/] npeObiBanus B CaHatopuu, 3aKazuuk
JIOJDKEH 00paTUThesl K mpencTaBuTento CaHaTopHs Ul YCTPaHEHMsI HEJIOCTaTKOB B OKa3aHUU
YCIIYT.

CropoHbl OynyT mpuiaratb BC€ YCHIIUS C LENbIO JTOCTHIKEHHUS COIJIACHsl MO CIIOPHBIM
BOIIPOCAM ITyTEM MIEPErOBOPOB C YUETOM YCIOBUI TaHHON OdepTsl.

7.9. Tlo BceM ocTajgpbHBIM BOIIpOCaM, HE MPEIyCMOTpeHHBIM B Hactosmed Odepte,
CTOpOHBI PYKOBOACTBYIOTCS IEHCTBYIOIIUM 3aKOHOAATeNbCTBOM Poccuiickoit ®enepaunu. Bee
BO3MOXHBIE CIIOPbI, BbITEKaromue u3 mnojoxkeHuid OdgepTsl, OyayT paspemarscs B cyaax
Poccniickoit denepanuu B COOTBETCTBUM C JEHUCTBYIOIIMM 3aKOHOAATENLCTBOM Pocculickoi
denepanuu.

8. Cobmronenne KoH(pUICHIIMATBHOCTH.

8.1. 3aka3zuuKy rapaHTHpyeTCs KOHPHUIECHIINATLHOCTh JAHHBIX, IPEAOCTABICHHBIX UM IPH
peructpanuu B Cucreme, opopMieHUH W oruiate 3akaza. JTa MHGpOpMaIHs HEOOXOoauMa Jist
o0paboTku 3aka3za M 3aBeplICHUs NPOIEIypbl OpOHMPOBaHUS (BKJIIOYas MOATBEPXKICHHE
OpoHUpPOBaHUs, KOTOPOE OYJET OTIPABICHO Ha JIEKTPOHHBIN afpec 3aKazunKa).

AxkuentoMm Hacrosimeir OdepTsl 3aka3yvk JaeT CBOE COIJIacHe, pPaBHOCHIIBHOE
UCbMEHHOMY, Ha 00paboTKy McrosHuTenemM BceX NMEPCOHAIBHBIX IAHHBIX, NOJYYEHHBIX OT
3aka3umnka. Coriacue 3aka3uuka AEUCTBYET B TEUEHHME CpoKa AeicTBus [loroBopa Ha oka3zaHue
YCIIYT 110 OPOHUPOBAHUIO U MOKET OBITH OTO3BAHO TOJBKO ITPY HAIMYUU HAPYIIEHUH CO CTOPOHBI
Wcnonnunrens @enepansHoro 3akoHa Ne 152-@3 ot 27.07.2006 1.

HcnonauTens BOpaBe XpaHUTh MEPCOHAIBHBIE JaHHBIC, WCIIONB30BaTh WX IS
yCTaHOBHeHI/IH KOHTAaKTa C 3aK3.3‘-II/IKOM, YJICHaAaMHU €ro CEMbH, OJIsd COCTaBJICHUA I[OKyMGHTOB,
MPEAOCTaBIIATh TMEPCOHAIBHBIC JTaHHBIC IUIATS)KHBIM CHCTEMaM, a TakXXe YIOJIHOMOUYCHHBIM
opraHaM, HCIIOJIb30BaTh HepCOHaJII:HIale JAHHBIC JJI I[pyrI/IX Hy)K,Z[, CBsA3AHHBIX C
3aKoHOIaTeILCTBOM PD.

8.2. 3aKa34yMK HEeCeT OTBETCTBEHHOCTD 32 KOH(UACHIIUAIILHOCTh CBOMX PErUCTPAIIMOHHBIX
JAHHBIX, a TAK)KE€ 3a BCE JCHCTBUA, MPOU3BEICHHBIE C UX HCHOJb30BaHMEM. VMcnonHurtens He
HECeT OTBETCTBEHHOCTH W HE  BO3MEINAeT  YOBITKM, BO3HUKIIME [0  I[PHYUHE
HECAHKIIMOHUPOBAHHOI'O HCIIOJIb30BAaHUS TPETBUMH JIMIIAMU WJEHTU()PUKALMOHHBIX JaHHBIX
3aKka3z4mka.

9. O0cTOATENBCTBA HEMTPEOAOIUMOMN CHITBI ((hOpC-Maxop).

9.1. CtopoHbI 0OCBOOOXKIAIOTCSI OT TIOJIHOTO WJIM YaCTUYHOTO WCIOJHEHHUS, a paBHO U OT
OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE KaKUX-TM00 0053aTeNIbCTB M0 HacTosAueMy Jlorosopy, ecnu
9TO HEUCIIOJIHEHUE SBUJIOCH CIIEACTBHEM BO3HUKIIUX MOCIE 3aKII0YeHHs HacTosero Jlorosopa
00CTOSITENECTB HEMPeoaoIMMOi cuiibl. [lpu HacTyruieHHH TakuxX 00CTOsSTENbCTB, CTOPOHBI
PYKOBOJICTBYIOTCSI ICHCTBYIOIIUM 3aKOHOATENbCTBOM PD.

9.2. O wHacTymjaeHHH OOCTOSTEILCTB HENPEoJOaMMON cuibl, CTOPOHBI JIOJIKHBI

MUCHbMEHHO YBEJJOMUTH JPYT JApyra Mo mnoyre, Gpaxcy, 3JeKTPOHHOM MoyTe B TeUeHHe 5 pabodnx
JHEH C MOMEHTa HACTYIUICHUs, C NPEIOCTaBICHUEM JOKYMEHTa KOMIIETEHTHOTO Oprasa,


https://svetlana-sochi.ru/

MOATBEPK/IAIOIIETO HACTYIUICHUE TakWUX 00cToATenscTB. Ha neHexHble oOs3arenbcTBa (opc-
Maxop He pacnpoctpansercs. Ecnum o0crosiTenbcTBa HEMPEOAONIMMOM CHIIBI  JISATCS 1O
YCMOTPEHHUIO CTOPOH JITUTEIBHOE BpPEMsI W TPEMSTCTBYIOT BBIMOJHEHHIO O00S3aTENbCTB, TO
Croponsl HacTosmero J[oroBopa nepeHoCAT CPOKU MPeOCTaBICHUS Y CIYT (C y4eTOM HHTEPECOB
3aka3unka) WK MPEKPaIaoT €ro ACHCTBHE C OCYIIECTBICHUEM JIO €T0 PACTOPIKEHHS B3aMMHBIX
pacdeTos.

10. 3menenue u pacropkenue Jlorosopa.

10.1. JToroBop Ha OKa3aHUE YCIYT IO OPOHUPOBAHUIO CUMTACTCS 3aKITFOYCHHBIM C MOMEHTA
akuenTa 3aka3yukoM Hacrosieil OdepTsl 1 ASUCTBYET 10 UCIIOJIHEHUS CTOPOHAMH BCEX CBOUX
00s13aTeILCTB 10 HacTosImeMy JIoroBopy B TOJIHOM 00beMe.

10.2. McrionHUTENHh BIpaBe U3MEHATH ycinoBus Hactosmei Odeptol u ee [IpunoxeHuit,
BBOJAUTh HOBbIE [IpmiokeHust k Hacrosmedl Odepre 6e3 NpenBapUTENbHOIO YBEIOMIICHHS
3aka3unka. 3Has 0 BO3MOKHOCTH TaKMX M3MEHEHHH, 3aKa3uuK COIJIACEH C TE€M, YTO OHU OyayT
npou3BoauThCs. Eciin 3aka3zuuk npoaoinKaeT Noab30BaThes yeayraMu VicnoaHuTess mocie Takux
M3MEHEHUH, 3TO 03HAYAET €ro COrjacue ¢ HUMH.

11. Ecniu Bel HE cornacHel ¢ KakuM-THO0 MyHKTOM Hacrosimed odeptsl, McnomHuTens
npeniaraeT BaM oTKazaTbcs OT TMOJIB30BAHUS YyClIyraMu OpOHHUPOBAHMS M OOPaTUTHCA
HEMOCPEJICTBEHHO K COTPYJHHMKaM CaHATOpUsl 10 KOOpAMHATAM, YKa3aHHBIM Ha cauTe
https://svetlana-sochi.ru/.

12. Hacrosimas odepra nericteyet ¢ 01.01.2019 r. u mo Hacrosiee Bpemsi.

13. Anpeca u 6aHKOBCKHE PEKBU3UTHI CTOPOH.
Canaropuii «Csetianay - counnckuid pumman AO «JCTD» (xonauHr)
Anpec: 354002, r. Coun, KypopTHslif mpocniexT, 75.
E-mail: bron@svetlana-sochi.ru
bankoBCKHE pEKBU3UTHI:
WHH: 7705010473
Pacuérneprii cuér: 40702810230060005941
HaumenoBanue 6anka: FOro-3anaansiii bank [IAO Coepbank r. PocroB-Ha-/{ony
BUK: 046015602
Koppecnonnentckuii cuér: 30101810600000000602
KIIIT: 231943001
OI'PH: 1027739038326
OKIIO: 19981392

AO «(IICTD2» (xonauHr), B JUIle TUpeKTOpa caHaTopus «CBeTinaHay - counHckoro ¢pummana AO
«CT2» (xonnuur) A.A. ®ponosa
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