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INMPABHJIA BPOHHUPOBAHHUS CAHATOPHO - KYPOPTHBIX YC/IYT
O61Me MoJIoKREeHUA

[lepen 3arazoM oH-naH CricTeMa 6poHHMpOBaHHs 4acT UHPOPMaLIMIO O BUAAX YCIyT
(RaTEeropysix HOMEpPOB, BHAaX MHUTaHHs, MpOrpaMMax JIieueHHsl ), LLleHaX v HaJIM4HIO MEeCT.
BpoHunpoBaHre caHaTOpHO-RYpPOPTHBIX YCAYT (Aanee yCiyr) OCYyLLIeCTBASETCS Ha
OCHOBaHHWHM copMHpoBaHHOTO nocpeactsoM CrcteMbl OpoHHpoBaHHs CaHaTopHs
«CBeTnaHa» - (ganee - Cuctembl) 3arasa.

1. BpoHrpoBaHHe MOKeT ObITb MPOU3BEAEHO ClIeAYIOLMMH CriocobaMu:
1.1 OH-na¥iH 6poHrpoBaHHe Ha caiTe http://sanatoriy-svetlana-sochi.ru/
1.2 CotpyaHuramu CaHaTtopus B oTaesie 6pOHHMpPOBaHHMS;

2. [loabop v 6poHHpOBaHKe yCyry OCYLLIECTBASETCS B HECKOJIbKO 3TarloB:
2.1 lNonck npeanoykeHUi No 3agaHHbIM NapaMeTpam;
2.2 Bbribop noaxogasiiiero npeaioskeHus;
2.3 BBoa gaHHbIX 0 3ae3xkatolurx B CaHaTOpH;
2.4 Boibop criocoba ornarsbli;
2.5 [NpoBepka ¥ omnata 3aka3sa;
2.6 KoHTponnpoBatb cocTosiHHe 3aKa3sa;
2.7 CaMoCTOSITENTBHO OTMEHHTD (@HHYJIMPOBaTh) 3aKka3, BO3MECTUB (DaKTUUECKHE
pacxoabl no 6poHupoBaHuio CaHaTopusi.
2.8 OTrnpaBuTb yBeAOM/IEHHE Ha U3MEHEHHE UM PaCTOPKEHHUE A0roBopa
(oTMeHy 6pOHHpOBaHUS).
2.9 OTtnpaBuTb TpeboBaHHe Ha BO3BpaT AeHer.

3. [Nopsiaok 6poHrpoBaHMs

3.1 [Nonck npeanoykeHuit No 3agaHHbIM NapaMeTpam
[Torck B ChcTeMe ocylleCTBASIETCS B COOTBETCTBUM C MapaMeTpaMH, YKa3aHHbIMH B
MOHWCKROBOM OJ10Re. Bee nossi o6si3aTeNibHbI 4151 3aroHEHHS: - YKelaeMbli CpOR 3ae34a
- BBOAMWTCSI C MOMOLLBIO RajieHaapst, TMOO oavH ROHKPETHbBIN AeHb, IM60 HECKOJBRO (B
3TOM Ciy4yae Heo6XoauMO BHavasie BbibpaTbh Hanboiee paHHIOK BO3MOKHYIO AaTy
3ae3za B CaHaTopHH, 3aTeM Harbosiee Mo3aHom). - [IpoaomKHUTEbHOCTD CpOKa
npebbiBaHusi B CaHaTOPHUM — C TMOMOLLBIO MOJI3YHKOB, YRa3bIBAETCSI KOJIMYECTBO
©poHupyeMbix B CaHaTopum AHEH. - KOIM4eCTBO OCHOBHBIX MECT — YKa3bIBa€TCs
ROJIMYECTBO JIML 4J1s pa3MelLLeHHsI B HOMEpE Ha OCHOBHOM MecTe. - KosinyecTBo
[IOTIOJIHATE/IbHBIX MECT — yRa3blBaeTCs KOJIMYECTBO AeTer B Bo3pacTe oT 6 Ao 13 net
[U1s1 pa3MelleHHs Ha A0TOJIHUTEIbHOM MecTe. Pe3yibTaToM NMovcKa siBAsieTCst CIUCOK
npeanoxkeHni CaHatopusi. Kaskaoe rnpeaioskeHre — 3TO AOCTYTHBIM Ha Onpeae/ieHHbIH
CPOK HOMep (WK MeCTO B HOMepe). [/1s1 RaykA0ro NMpeaIoReHHs PHBOAUTCS OTNTMCaHHUE
RaTeropvu HoMepa.

3.2 Bbibop noaxoasiiiero rnpeanoskeHus
BHrMaTenbHO o3HaroMbTeCh ¢ onrcaHreM CaHaTopusi, MeEpeYHEM ORa3bIBAEMbIX YCTyT
M YCJIOBHSIMM OTMeHbI 3ara3a. B npeaioskeHHsiX yRa3biBaeTCs LieHa 3a MECTO Ha
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BbiIOpaHHOe KonyecTBO AHer. [locne Toro, kak Bel onpeaennnvcs ¢ noaxoasiumMm ans
Bac npeanoskeHueM, LLIEKHATE MO HEMY M Ha)kMHUTE KHOTRY «BbibpaTb». 3arosoBok
BbIOpaHHOTO Mpe/IoReHHs] OKpaCHTCS B 3eJieHbl LBeT. HaxMuTe KHOMRY «[lepeiT K
creaytoleMy stany 6poHUpoBaHHUs». [loka 3Ta KHOMKa He HaskaTa, MOXHO BbibpaTb
ApYyroM BapyaHT pa3MellleHHs. B oTRpbIBLIeCs opMe yRrakHUTe BO3paCTHYIO TpyIIy
RaykAOrO 3ae33Kalollero, BUA MATaHWs M BUA JiedeHHsl, 3anoyiHdTe noje «PHO rocts».
Tarsre Bbl MoykeTe 106aBHTb rOCTs Ha BTOPOE OCHOBHOE WJIK TPEThE
(aonmonHUTENIBHOE ) MECTO C MOMOLBIO KHOMKH «/Jo6aBuTh N-ro roctsi». [1o HeROoTOpbIM
KaTeropusiM HOMEpPOB CYLLECTBYIOT OTPaHUYEHHS MO KOJIMYECTBY 3aHUMaEeMbIX MECT.
HaskmuTe KHOMRY «Paccuntath CTOMMOCTB MyTeBOK». CHCTEMa pacCYMTAeT CTOMMOCTb
MyTEBKHU /151 KAXKAOTO rocTs. 3arojHHTE AaHHble 3aka3uuka: «Ums, «E-mail»,
«TenedoH». Ha yrazaHHbIM agpec 3/71eKTPOHHOM MOYThI, MPH COXpaHeHWH 3ara3a, Bam
OyaeT HarnpaBiieHO MHdOpMaLMOHHOe nrcbMo. BHrMaHre! KoHTarTHas nHgopmauys
AOJI’KHA ObITb aKTya/lbHOW U IOCTOBEPHOM, TaK KAk HEOOXoauMa 4151 ONepaTUBHOM
CB$I13M 10 BOMPOCaM, KacarolLMMCs 3aKka3aHHbIX ycayr. KonbuaeHuManbHOCTb
npeaocTaBieHHON MH(pOpMaLIMKU rapaHTHPYeTCsl B COOTBETCTBHHU C pasaesioM 8
[orosopa odepTtbl. HaxkMuTe KHOMRY «COXpaHUTb U MEPENTH K OriaTe».

[locne coxpaHeHus 3ara3a Bbl OyaeTe nepeaapecoBaHbl Ha CTpaHHLYy Bbibopa criocoba
oriatel. [loaTBepskaeHre 6poHr (C HOMeEpOM OpOHHM) MOSIBUTCS HA KpaHe cpasy rocje
odopmiieHHs 3arka3a. PekoMeHayeM pacrieyaTtaTb M COXpaHUTb ero. Kpome Toro, 61aHkK
repeaaeTcsi Mo JIEKTPOHHOM MoYTe Ha aapec, Yka3aHHbIM Bamu npu odbopmMnennn
3akrasza. OaHako, Mo TeXHUYeCKUM NMpuurHaM CaHaTOpHiA He MOYKET MPOBEPUTb (haKT
AIOCTaBRHU MOATBEPRAEHHS IO dJIEKTPOHHOM rnoyTe. [1pu 3TOM 6poHHMpOBaHHe CBoer
CuJIbl He TepsieT. BpoHWpoBaHHWe MPOU3BOAWTCS MO LieHaM, AeHCTBYOLLMM B MEPHO/,
rpearnosiaraeMoro pasMelleHusi B CaHaTOPUH.

[Tpy 6poHMpOBaHKK aBTOMAaTHUYECKH YUYHUTBIBAIOTCS CrieLlMabHble LIeHOBbIe
npeasioskeHusi, yctaHoB/ieHHble CaHaTopHeM B cucTeMe. CaHaTOpWi rapaHTUpPYeT, YTO
3asiB/ieHHasi B CUCTeMe CTOMMOCTb MECT B HOMEpax U yCJIyT UMeeT 0bsi3aTeNlbHYI0 CHUTY
ANs1 Raxkaoro 6poHrpoBaHHUs. Bce LieHbl AeCTBUTENIbHbBI 3@ OAHO MECTO Ha BblIOpaHHbIN
rnepyo/ pa3MelleHHus1, BRIOYast yClyry, ykasaHHble B ONTMCaHUK HOMepa, He
rnoArnajaroLye nos KaTeropuio riaatHbix ycayr. CorsiacHO BHyTpeHHUM HOpMaTHBHbBIM
aktam CaHaTopuii 006s3aH yCcTaHaB/IMBaTh A5l OTOOpaskeHHs B CUCTEME KOHEYHbIe
LleHbl HOMEPOB U YCJYT, BR/IIOYasi HaJIOTH.

3.3 Boibop criocoba oriaThl
[ns onnatbl 3akasza Bam Heob6xoarMO BeIOpaTh OAKH M3 MPeaioKREHHbBIX CMTIOCOOO0B:
Onnatra 6aHROBCRO#M RapToi. K orniate mpuHrMatoTcst RapThl Visa h MasterCard.
Onniata Npou3BOAUTCS HEMOCPEACTBEHHO MOC/ie 6pOHHpOBaHHUsl, UHOpMaLKsi O
MOCTYTJIEHUH AEHEKHBIX CpeACTB aBTOMaTU4eCku 3aHocuTcs B Cuctemy. BHrMaHue!
Cpok ornatbl He 605ee 3-X CyTOK C MOMeHTa oopMeHHst 3ara3sa. [1o ncreyeHumn
yRa3aHHOTO CpOKa 3ara3 aBTOMaTH4YeCKU aHHyMpyeTcsi. Oriata 6aHROBCKHM
nepeBooM ¢ Bawero cyeta B to60M 6aHKe Wi 6e3 OTKPbITHS CYeTa MO KBUTAHLIWH,
RoTOpyto Bbl MMeeTe BO3MOKHOCTB pacriedataTtb B CHCTEME Moc/ie 3aBepLUeHHs
rpoLiecca 6poHupoBaHusi. BHrMaHue! CpoR oriaTbl MO KBUTAHLUMH He 6oJiee 5-TH
CYTOK C MOMeHTa opopmiieHHs 3aKra3a. [1o ncTeyeHHH yRazaHHOTro Cpoka 3akas
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aBTOMaTUYECKH aHHYUpYyeTcs. (/151 rapaHTUM MOATBEPsKAEHUS OrIaThbl HAarpaBbTe
KOTMIO OIJlau€HHOW KBUTaHLIMHU IO 3JIEKTPOHHOM rnouTe: onlinebron@svetlana-sochi.ru
[lo BceM BomnpocaM, cBsizaHHbIM C oriator 3aka3a Bbl MoykeTe obpalatbes K
MeHeasRepaM oTAesa pealr3alli U OpoHHpoBaHHs 1o Tedl. +7 (862) 4444-200
E-mail: onlinebron@svetlana-sochi.ru
BaHK MoskeT B3MMaTb KOMHCCHIO TPH MEePEYHCIeHHH A€HERKHbBIX CPEACTB.

3.4. [lpoBepka U oriata 3akasa
BHrMaTenbHO MpoBepbTe MPaBU/IbHOCTD 3aroJHEHHST MFHPOPMaLMH U O3HAKOMbTECH C
yCJIOBHUSIMU OTMeHbl 6poHHrpoBaHus. BHuMaHnue! Odopmisis 3aras uepes Crictemy, Boi
corJialiaeTech C TeRCToM [1y6ryHOM o epThl 3aRIIOYUTb AOTOBOP Ha ORa3aHHE yCyT
no 6poHrpoBaHuio. [IpoaomkeHre npoueaypbl OpOHUPOBaHHS OAHO3HAYHO
pacLeHWBaeTCs RaKk NpHUHATHE Bcex ycnoBui [oroBopa odeptsbl. Eciv Boi
oruiayrBaeTe 3ara3 6aHROBCKROM KapToH, To BamM Heo6x0AKMMO BBECTH AaHHbIE A1
NpoBeAeH!s nyiaTeska. BHUMaTelbHO NpoBepbTe BBeAEHHY0 MHMOpMaLHIo. JTa
MHpOpMaLMs HeAOCTYTHa MOCTOPOHHMM JhLaM. OriaTa RapTOH OCYLIECTBISETCS
yepes cucteMy MHTepHeT-3kBaripuHra FOro-3anagHoro Banka [TAO C6epbaHKarr.
PocTtoB-Ha-/loHy, KOTOpasi rapaHTHpyeT 6€30MacHOCTb MIaTeReN C UCMOIb30BaHUEM
cepTUdHUMpOBaHHbIX MpoTokroJoB Visa 3DSecure 1 MasterCard SecureCode. Ecimn
Bel BbiOpanu onsiaty 6aHKOBCRUM MEPEBOAOM, pacriedaTanTe CYET U OTJIaTUTE €ro B
OaHRre 1M opopMuTe NepeBo cpeacTB ¢ Baluero 6aHrROBCKOro cyera.

3.5 KoHTposib cOCTOsIHMS 3aKasa.
[lo cchuire, oTnpaBneHHOM BaM Ha yRa3aHHYO 3JIEKTPOHHYIO NouTty, Bel MokeTe
noay4yaTtb MHOpMaLMIO O COCTOSIHMU 3ara3a B CucteMe. 4. M3aMeHeHHe niv oTMeHa
3ara3a [lo MoMeHTa orniathl 3arasa (m. 3.3. HacTosmx [1paBrn OpoHupoBaHHsi), Bl
MOJKeTe BHECTH U3MEHEHHs B apamMeTpbl 3aka3a. Eciv 3arka3 nonHocTbio obopMieH 1
oriayeH, TO BHECEHHUE JTIOObIX U3MEHEHUH B 3aka3 BO3MOYKHO TOJIBKO Yepes3 ero OTMEHY
1 odpopMJieHHe HOBOro 3akrasa. [/isi oTMeHbl 3arka3a Wik BHECEHHSI UBMEHEHHH B 3akras,
HeOOXOANMO CBSI3aTbCsl C MEHEMREPOM OTAeNa OpOHUpOBaHHMs Mo Te. +7 (862) 4444-
200, E-mail: onlinebron@svetlana-sochi.ru
[Tocne aHHyMpoBaHus 3aka3a Bam 6yaeT BbiciaHO YBeAOMJIEHHE Ha YKRa3aHHbIH B
KOHTaKTHOW MH(MOpMaLIMK aapec 3J1EKTPOHHOM MOYTHI.

4. OTMeHa OrJiayeHHOro 3akasa

[Tpy oTMeHe oniaueHHOro 3arasa, UTo paBHO3HaYyHO pacTopykeHHio [orosopa
ny6IM4HOM 0pepThl Ha ORa3aHHe YCYT MO GPOHMPOBAHUIO CAHATOPHO-KYPOPTHBIX
yeayr (nmmbo He 3ae3ae B CaHaTOpHI) B COOTBETCTBHH C YCJIOBHUSIMHA, ROTOPbIe OblH
MPUHSATBI 3aRa34YMKOM MPH OPOHUPOBAHUH, 3aKa34MK OrJIaYUBAET UCTIOJHHUTEIIO
(hakTHUECRH MOHECEHHBIE PACXO/bl, CBsi3aHHbIE C oopMiieHHeM 3akasa (B T.4.
pacxo/pl CBsi3aHHbIE C GAHROBCKUMH yCJIyraMM ), WTpadhbl, MeHHU, pa3Mep M MOpsiA0K
B3bICKAHUS1 KOTOPBIX MPeAYyCMOTpeH [0oroBopoM MnyOMYHOM odepThl Ha ORa3aHHEe
yCJIyT 10 OpOHHUPOBaHHIO CAaHATOPHO-KYPOPTHBIX ycayr. Bo nsbeskaHue
Heaopa3yMeHHH aHHY/IMpoBaHHe 3aKa3a A0/IKHO BCeraa NMpOU3BOAMTbLCS Yepes
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cuctemy 6poHupoBaHusi CaHatopusi. [ aHHY/IMpOBaHHWs 3aKka3a BaskHO, YTOObI
coobleHre 06 3TOM CBoeBpeMeHHO nocTynuiao B CaHaTopui, 4yTo obecrnieyrBaeTCs
BO3MOKHOCTBIO CUCTeMbI. AHHYJIMPOBaTb OpOHHMPOBaHHE MOKHO TOJIbKO Yepes
cuctemy CaHaTopHsi, UCT0Jb3Ys PYHKRLHIO OTMEHbI OpOHH, TMOO BOCMOJ/Ib30BaBLLHCH
CCBUIROH B MOATBEPRAEHUH O OPOHUPOBaHHH, BbICJAHHOM MO 3JIEKTPOHHOM MOYTE MpH
odopmiieHrHn 6poHUpoBaHuUsi. [locsie aHHy/IMpOBaHKs 3aKa3a KIMEHTY BbiCblIaeTCs
noaTBeps;raeHUe 06 aHHYJIMPOBaHHH — yBeAOMJ/IeHHe 00 OTMeHe OpOHH; -Kak MpaBHJIo,
B C/lyyae HECBOEBpPEMEHHOrO 3ae3/a He no BHMHe HMcronHuTtens, cpor rnpebbiBaHUs B
caHaTOpHWM Ha AHM OMO3JaHUs He MpoaJieBaeTCs, a B CJlyyae A0CPOYHOro Bble3za He Mo
BrHe McronHuTens - He UCMOIb30BaHHbIE AHU HE KOMIIEHCHPYIOTCS, UTO TaRKe
ornipeaeneHo [oroBopom nybarMyHoOM odepThbl HA OKa3aHUe yCyT Mo OpPOHHPOBaAHHIO
CaHaTOPHO-RYPOPTHBIX YCJYT; -MPH OMO34aHWH U/WJIK A0OCPOYHOM Bbie3e Mo
yBaykUTEJIbHBIM MPUYHMHaM (MOATBEPRAEHO AOKYMEHTANbHO) WK 06CTOSTENbCTBAM
HEMpPeOoA0MMON CHUJIbI CPOR MpebbiBaHHUsl B CAHATOPUM MOJKET ObITh MpozieH (Tipy
HaJIMYUM MECT) WM TTPOM3BEeAEH BO3BpaAT A€HEKHBIX CPEACTB 3@ HEMCIO/Ib30BaHHbIE
AHW Ha OCHOBaHMHM 3asiByieHus1 3arasurka: ([Tprnoskernre N 1 R HacTOSALLMM
[TpaBrnam) o ycraHoBieHHOM popMe Ha caiTe http://sanatoriy-svetlana-sochi.ru/
[leHesrHble cpeaCcTBa, NepeyrcieHHble B Oe3Ha/MYHOM MopsiAKe, BO3BpaLLaloTCs Ha
pacyeTHbIH cHYeT (0aHROBCRYIO KapTy), C KOTOpPOro Obula MpOoU3BeAeHa oriaTa yCyrT.
[eHexHble cpeacTBa Bo3BpallatoTcs B TeueHue 30 paboyux AHer C MOMeEHTa
MOJyYeHHs1 CaHaTOpHeM MUCbMEHHOTO YBEAOMJIEHHS O pacTopskeHuH [orosopa
ny6arMyHOM odepTbl HA OKa3aHUe yCJyT Mo OPOHHPOBAHMIO CAaHATOPHO-KYPOPTHBIX
yeayr (06 aHHy/IMpoBaHUM 3arasa). BpeMsi Meskay onepalveit Bo3BpaTta U peasbHbIM
3auMc/ieHHeM AeHer Ha cyeT 3ara3yrKa 3aBUCHT OT BHYTPEHHHMX OaHKOBCRUX
npoueayp. BHumanue! C cyMMmbl, moasieskalliei BO3Bpary, yaepUBAIOTCS pacxoabl U
wTpadHble CaHKUKWH, MpruMeHsieMble CaHaTopueM corniacHo [oroBopy nyo6anM4HoM
odepTbl Ha OKa3aHUe yCJyr Mo OPOHHMPOBAHHIO CAHATOPHO-KYPOPTHBIX YCIYT U
yRaszaHHbI€ B YCJIOBUSIX OTMEHbI MPU OPOHHPOBaHHH.

5. floryMeHThI Ansi pa3MelueHusi B CaHaTopum

[loRyMeHTaMH, HeOOXOAMMbBIMH AJ1s1 pa3MellieHHs B3pocsibix B CaHaTOpHH, SABSIOTCS:
nacropt (MMb0o Apyrov AOKYMEHT, YAOCTOBEPSIOLLHI JIMYHOCTb) U CAHATOPHO-
RypopTHas kapTa. [JorkyMeHTaMHU, HeO6XOAUMBIMM A5l pa3MelleHus aeTer 40 14 net B
CaHaTtopuH, SIBASIOTCS: CBUAETENBCTBO O PORAEHHH, CAHaTOPHO-KYpPOpPTHasi KapTa v
cripaBka 06 OTCYTCTBHMH KOHTAKTOB (3MUAOKPYKREHNH). B cinyyae HenpeacTaBneHUs
Mo6boro U3 AaHHbIX AORYMeHTOB, CaHaTopHii MMeeT NpaBoO OTKa3aTb B pa3MeLleHHH WA
NpeaoCTaB/I€HHH JIeYeHHs B IMOJIHOM WJIK YaCTHYHOM o6béMe. 6. Bes nHgopmauus,
oTHocsiwasicst kK CaHatopHio: poTtorpaduu, ornrMcaHue caHaTOpHsl, ONMCaHHe HOMEPOB,
rpeaocTaB/isieMble YCJYTH, LIeHbI U T.M., 3aHOCUTCS Ha http://sanatoriysvetlana-
sochi.ru/ coTpyaHHMraMu caHaTopusi. DTOT CaMT SABASETCS OPULMaANbHBIM AJ1st
Canatopwusi. CaHaTOpHi HE HECET HUKAKOW OTBETCTBEHHOCTH 3a HETOYHOCTb
npeaocTaBleHHON MH(OPMaLIMKU Ha APpYTHX carTax.
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