AKuMoHepHoe 06wecTBo "LleHTpanbHbI cOBET NO TypuU3My U oTAbIXY" (XONAUHT)
CaHatopwuii "CBetnaHa" - counHckumn ¢punman AO "LLCTI" (xonaunHr)

MpunnoxkeHne Ne 1
K gorosopy nybamuHon odepty
Ha OKa3aHWe ycayr o 6POHMPOBAHUIO CAHATOPHO-KYPOPTHBIX YCAYT

NPABUJIA BPOHNPOBAHNA CAHATOPHO- KYPOPTHbIX YC/YT

1.06wWwme nonoxKeHusn
Mepen 3aka3om oH-naiH Cuctema 6POHUPOBAHMA AacT MHPOPMALMIO O BUAAX YCayr
(KaTeropusx HomepoB, BUAAX MUTAHMA, NPOrPAMMaX NEYEHUSA), LLeHaX U HANIMUYUIO MECT.
BpoHMpoBaHMe CaHAaTOPHO-KYPOPTHbLIX YCAYT (ganee ycnyr) ocywecTsiseTca Ha
OCHOBaHMKN cHOpPMMPOBAHHOIO NocpencTsom Cucremol 6poHnpoBaHMAa «CaHaTopui
«CBeTnaHa» - counHcKkunit punman AO "UCTI" (xonaunHr) (aanee - Cucremol) 3akasa.
BpoHMpoBaHME MOXKeT 6bITb NPON3BEAEHO CAEAYOWMMMU
cnocobamu: 1.1 OH-naiiH 6poHMpoBaHue Ha cante http://svetlana-sochi.ru/
1.2 CotpyagHukamu CaHaTopus B oTaene bpoHMpoBaHUS;
Monbop n 6poHNpoBaHME YCAYrN OCYLLLECTBAAETCA B HECKOIbKO 3TANOB:
1.3 MNouncK npeanoXKeHui No 3agaHHbIM NapameTpam;
1.4 Bbibop noaxoAsLero npeasioxKeHus;
1.5 BBog, gaHHbIx 0 3ae3xatowmx B CaHaTopuit;
1.6 Bbibop cnocoba onnatbl;
1.7 MNposepKa 1 onsaTa 3akasa;
Cuctema TakkKe Nno3BonseT:
1.8 KoHTponnpoBaTb COCTOAHME 3aKasa;
1.9 CamocToATENIbHO OTMEHMUTL (AHHY/IMPOBATL) 3aKa3, BO3MECTUB paKTUYECKME pacxoabl No
6poHnpoBaHuto CaHaTopuA.
1.10 OTnpaBuTb yBEAOM/IEHME HA U3MEHEHUE NN PACTOPXKEHUE AoroBopa (0TMeHY
6poHMpPOBaHMA).
1.11 OTnpaBuTb TpeboBaHWe Ha BO3BPAT AEHeETr.

2. Nopagok 6poHUpoOBaAHMA
2.1. MNounck npeanoXKeHni nNo 3agaHHbIM NapameTpam
Mounck B CucTeme ocyLLecTBaAETCA B COOTBETCTBMM C NapameTpamu, YKaszaHHbIMM B MOMCKOBOM
610kKe. Bce nona ob6asaTenbHbl 4NA 3aN0/HEHUA:

- ’Kenaembii CpoK 3ae34a — BBOAMTCA C MOMOLLBIO KaneHaapa, NMbo 04MH KOHKPETHbIN
AeHb, NM60 HECKONbKO (B 3TOM cyyae HeobxoaAnmo BHavane BbibpaTb Hanbonee paHHIO0
BO3MOMHYIO AaTy 3ae34a B CaHaTopui, 3aTem Hanbosee No3aHI0H0).

- MpoaoNXKNTEeNbHOCTb CPOKa NpebbiBaHMA B CaHAaTOPUM — C MOMOLLLbIO MON3YHKOB,
YKa3blBaeTcA Konn4ecTso 6poHMpyembix B CaHaTopuun gHen.

- KonnyecTtBo 0CHOBHbIX MeCT — YKa3blBaeTCA KONMYeCTBO AL, ANA pa3sMeLLeHns B
HOMmepe Ha OCHOBHOM MecTe.

- KonnuectBo Ao0NOAHUTENbHBIX MECT — YKa3blBAaeTCA KO/IMYeCTBO AeTen B BO3pacTe OT 6
00 13 net gnAa pasmelleHna Ha 4ONONHUTEIbHOM MecTe.

Pe3ynbTatom noucka AsnAeTca CNUCOK npegnoxeHuni CaHatopua. Kaxaoe
npeasoXKeHne — 3To AO0CTYMNHbIA Ha ONpeAeNeHHbIV CPOK Homep (Man mecto B Homepe). Ana
KaXao0ro npeasioxeHusa npuBoanTCA onmcaHmue Kateropmm Homepa.


http://svetlana-sochi.ru/

2.2. Bbibop noaxoasauwero npeanoxeHms

BHMMaTeNbHO 03HaKOMbTECH C onMcaHnem CaHaTopuA, NepeyHeM OKasbiBaeMbIX YCAYT U
YyCNOBUAMM OTMEHbI 3aKasa.

B npeanoKeHnsx yKasblBaeTCca LEeHa 3@ MeCcTo Ha BblIbpaHHOE KONMYeCcTBO AHEN.

Mocne Toro, Kak Bbl onpeaennance ¢ noaxogawmm ana Bac npeanoxeHnem, WenKHUTe no
HEMY W HaXKMUTE KHOMKY «BblbpaTb». 3aroNoBoK BbI6paHHOIo NpeanoKeHMA OKpacuTcs B
3e/ieHbIl UBET.

HaxkmuTe KHonky «lepeintn K cnegytowemy atany 6poHMpoBaHuns». NoKa aTa KHOMKa He
HarKkaTa, MOXKHO BblOpaTb APYroM BapMaHT pasmMeLLeHums.

B oTKpbiBLLEMCA GOopMme YKaXKUTe BO3PACTHYIO FPpynny KaxkAoro 3aes3»Katowero, BUA
NUTaHWUA N BUA, NeYyeHunsa, 3anonHute nose «PUO roctar. Takke Bbl MmoxkeTe 406aBUTb rocTs Ha
BTOPOE OCHOBHOE WK TpeTbe (40N0NHUTEeIbHOE) MECTO C MOMOLLbIO KHOMKKU «Jo6aBnTb N-ro
rocta». [1o HEKOTOPbIM KaTeropMam HOMEpPOB CYLLECTBYHOT OFpaHMYEHMUS NO KOAMYECTBY
3aHMMaEeMbIX MecT.

HaxkmuTe KHonKy «Paccumntatb CTOMMOCTb NyTEBOK». CUCTEMA paccunTaeT UeHy ans
KaXK4oro rocts.

3anoIHNUTE AaHHble 3aKasunKa: «Mma», «E-mail», «TenedpoH». Ha yKasaHHbIN agpec
3N1E€KTPOHHOM NOYTbI, MPU COXPaHEHUW 3aKa3a, Bam byaeT HanpasaeHo MHGOPMaLMOHHOe
NMMCbMO.

BHMMaHMe! KoHTaKTHasA MHPopMaLMs A0/1XKHA BbiTb aKTyaNbHOW U IOCTOBEPHOM, TaK
Kak HeobxoaMma Aans onepaTUBHOM CBA3M MO BOMPOCaM, KaCakoLMMCA 3aKa3aHHbIX YCAYT.

KoHdpuaeHumManbHOCTb NpeaocTaBeHHOM MHPOPMaL MM rapaHTUPYeTCA B COOTBETCTBUMU
c pasgenom 8 [lorosopa odepTol.

Haxkmute KHonKy «CoxpaHUTb 1 Nepentn K onnarte». lNocne coxpaHeHus 3akasa Bbl
byaeTe nepeaapecoBaHbl Ha CTPaHULY Bblbopa cnocoba onsaTbl.

MoaTeepxaeHue 6poHN (C Homepom BPOHM) NOABUTCA Ha IKPaAHE cpasy nocne
odopmMieHMA 3aKa3a. PekomeHayem pacneyaTaTb M COXPaHUTb ero. Kpome Toro, 61aHK
nepegaeTcsa No 3/1eKTPOHHOM MoYTe Ha agpec, yKasaHHbIM Bamu npu opopmneHnn 3akasa.
OAHaKo, No TeEXHUYECKMM NpudMHam CaHaTOPUI HE MOXKET NPoBepUTb GaKT AOCTABKM
NoATBEPKAEHMA NO 3/IEKTPOHHOM nouTe. MNpun 3ToM 6POHMPOBAHNE CBOEM CUJIbI HE TepseT.

BpoHMpoBaHMe NPON3BOANTCA MO LEeHaM, AeMCTBYIOWMM B Nepuos npeanosiaraemoro
pa3melLeHma B caHaTopuu. Mpun 6BPOHMPOBAHMN aBTOMATUUYECKUN YUUTLIBAIOTCA CreumabHble
LeHOBble NpeasoKeHus, yctaHoBneHHble CaHaTopuem B cucteme. CaHaTOPUI rapaHTUPYET, YTO
3anB/IEHHasA B CUCTEME CTOMMOCTb MECT B HOMepPax U yCayr UMeeT o0ba3aTeNbHyt0 cuny ans
Karkgoro 6poHMpoBaHUA.

Bce LeHbl 4eNCcTBUTEIbHbI 3@ OAHO MECTO Ha BblbpaHHbIV Nepuoa, pasmeLleHus,
BK/ItOYAA YC/YrU, YKa3aHHbIe B ONMCAHNUM HOMEpPa, He noAnaaatowme nog KaTeropmio NaaTHbIX
ycnyr. CornacHo BHyTPEHHUM HOpMaTUBHbIM akTam CaHaTopuii 06A3aH ycTaHaBAMBaTb ANA
oTOb6parkeHMA B CUCTEME KOHEYHbIE LleHbl HOMEPOB W YCAYT, BK/KOYaA HaNoru.

2.3. Bbibop cnocoba onnatsl

[na onnatbl 3akasa Bam Heobxoanmo BbIbpaTb OAMH U3 NPeAIoXKEHHbIX cnocobos:

Onnata 6aHKOBCKOM KapToi. K onnate npuHumatoTca KapTbl Visa u MasterCard. Onnata
NpPoOn3BOAMUTCA HENOCPEACTBEHHO Nocsie HpPoHMPOBAHUA, MHGOPMALMA O NOCTYNAEHUN
OeHeXHbIX cpefcTB aBTOMaTUYECKKN 3aHoCUTCA B Cuctemy.

BHMMaHue! Cpok onnaTtbl He 6osee 3-X CYyTOK C MOMeHTa odpopmaeHuns 3akasa. o
NCTEYEHMMN YKa3aHHOIO CPOKa 3aKa3 aBTOMATUYECKMN aHHYnpyeTCA.

Onnata 6aHKOBCKMM NepeBoAoM ¢ Bawero cyeta B itobom HaHKe nnm 6e3 oTKpbITUA
cYeTa Mo KBUTaHLWKU, KOTOPYIO Bbl UMeeTe BO3MOXKHOCTb pacneyaTaTb B Cucteme nocne
3aBeplieHuA npouecca 6poHMpoBaHuA.

BHmaHme! CpoK onsiaTbl MO KBUTAHLUUKU He 6onee 5-TK CyTOK C MOMEHTa 0pOpPM/IEHNS
3akKa3sa. [1o ucTeyeHMn yKa3zaHHOro CpoKa 3aKka3 aBTOMATUUYECKU aHHY/IMPYeTCA.



OnAa rapaHTuUM noaTBEpPKAEHMA ONNATbl HAaNPaBbTe KOMUIO OMJIAYEHHOM KBUTAHLUK
Nno 3NeKTPOHHOM noyte: bron@svetlana-sochi.ru

Mo Bcem Bonpocam, CBA3aHHbIM € oniaToi 3aka3a Bbl moxkeTe obpalatbea K
MeHeJ)Kepam oTaena peanvsaumm no ten. (862) 444-42-00 E-mail: bron@svetlana-
sochi.ru nnau no Tenedony B Coun (862) 444-42-00

BaHK MOXET B3MMaTb KOMMUCCULIO MPU NEPEUNCIEHNN LEHEKHDbIX CPEACTB.

2.4. TpoBepKa 1 onaaTta 3akasa

BHMMaTeNbHO NpoBepbTe NPaBUAbHOCTb 3aM0/IHEHMA NHGOPMALMM M O3HAKOMbTECH C
YCNIOBUMAMM OTMEHbI BpOHMPOBAHMA.

BHumaHune! Opopmnsna 3akas yepes Cuctemy, Bbl cornataetech ¢ Tekctom MNy6amyHom
odepTbl 3aKNOYMTbL AOFOBOP HA OKa3aHWe ycayr no 6poHMpoBaHUto. MpoaoaKeHne npoueaypbl
6pOHMPOBAHMA OAHO3HAYHO PACLEHUBAETCA KaK NPUHATME BCeX ycaoBun [lorosopa odpepTol.

Ecnu Bbl onnaymBaeTe 3aka3 6aHKOBCKOM KapToi, To Bam HeobxoaAnMMo BBECTM AaHHble
ON8 NpoBeAeHUs nNaaTerka. BHUMaTenbHO npoBepbTe BBEAEHHYO MHGOpMaLMto. ITa
nHbopMaumMa HeAOCTYNMHA NOCTOPOHHUM iuam. OnnaTta KapToi ocyLLecTBaseTca Yepes
cucteMmy MHTepHeT-3KBaMpUHra, KOTopasa rapaHTUpyeT 6€30nacHOCTb NaaTexen ¢
ncnonb3oBaHMem cepTuduumpoBaHHbIX NPoTokonos Visa 3DSecure n MasterCard
SecureCode.

Ecnu Bbl BbIGpann onnaty 6aHKOBCKMM NepeBoAOM, pacneyaTanTe cyeT U onaaTute ero
B baHKe nnan obopmuTe nepesos cpeacTs ¢ Bawero 6aHKOBCKOro cyeTa.

3. KOHTpO/b COCTOAHMA 3aKa3a.
Mo ccbinke, OTNPaBAEeHHOM Bam Ha yKa3aHHYO 3/IEKTPOHHYIO NoYTy, Bbl moxeTe
noay4atb MHGOPMaLUIO O COCTOAHUM 3akasa B Cucrteme.

4. '3ameHeHUe uan oTMmeHa 3aKasa

Jo momeHTa onnaTbl 3akasa (n. 3.3. HacToAwwmx MpaBun 6poHUpPOBaHKUA), Bbl moxkeTe
BHECTU U3MEHeHMA B NapameTpbl 3aKasa.

Ecnum 3aKkas nonHocTblo 0bOpM/IEH U ONavyeH, TO BHeCEHME N0bbix M3MeHEeHUN B 3aKa3
BO3MOXHO TOJIbKO Yepes ero oTMeHy n opopmieHmne HOBOro 3akasa.

[na oTmeHbl 3aKasa Man BHECEHUA U3MEHEHMI B 3aKa3, HE0HX0AMMO CBA3ATLCA C
MeHeaXepom oTaena 6poHMpPoBaHMA MO
Ten. (862) 444-42-00;

E-mail: bron@svetlana-sochi.ru

MNMocne aHHynMpoBaHMA 3aka3a Bam byaeT BbichaHO YBeAOMNEHME Ha YKa3aHHbIN B
KOHTaKTHOM MHbOPMaLMM agapec 3/IEKTPOHHOM MOYTbI.

OTmeHa onnavyeHHoOro 3akasa:

-Npu OTMeHe onJia4eHHOoro 3akKasa, YTo paBHO3HAYHO pacToprKeHuto [lorosopa
ny6anM4HoM odepTbl Ha OKazaHMe yCayr No 6POHMPOBAHMIO CAHAaTOPHO-KYPOPTHbLIX ycayr (nmMbo
He 3ae3ae B CaHaToOpuin) B COOTBETCTBUM C YCIOBUAMM, KOTOPbIE OblIM NPUHATLI 3aKa34yMKOM
npu 6poHMpPoBaHNM, 3aKA3UYMK ONNAYMBAET UCMONHUTENIO PAKTUUYECKN NOHECEHHbIE PAacxoapl,
cBA3aHHble ¢ opopMieHMeM 3aKasa (B T.4. pacxoabl CBA3AHHbIE C GBAHKOBCKMMM ycayramm),
wrpadbl, NEHW, pasMmep U NOPAAOK B3bICKAHUA KOTOPbIX NpeaycMmoTpeH [Jorosopom
ny6anyHomn odpepTbl Ha OKa3aHWe ycayr No GPOHNPOBAHNIO CAHATOPHO-KYPOPTHbIX YCAYT.

Bo n3berkaHne Hef0pa3yMeHUn aHHYAMpPOBaHWe 3aKasa A0/IKHO BCerga NponsBoAUTbLCA Yepes
cuctemy 6poHnpoBaHuA CaHaTtopuA. Ana aHHYIMPOBAHMA 3aKa3a BaXHO, 4Tobbl coobuieHne 06
3TOM cBOEBPEMEHHO NocTynuao B CaHaTopuii, 4To obecneymBaeTcs BO3MOXKHOCTbIO CUCTEMDbI.
AHHYNMPOBaTb 6POHMPOBAHME MOXKHO TO/IbKO Yepe3 cuctemy CaHaTopmA, NCNONb3YA GYHKLUNIO
OTMeHbl 6POHK, NMHBO BOCNO/1Ib30BABLLMCH CCbIJIKOM B NOATBEPKAEHUM O BPOHMPOBaAHMMY,
BbIC/IAHHOM MO 3/1EKTPOHHOM NouTe nNpu obopmaeHUm 6POHMPOBaHUA. MNocne aHHYAMPOBaHUA
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3aKa3a KAMEHTY BbiCblIaeTCA NoaTBepKAeHMe 06 aHHYIMPOBaHMM — yBeAOM/IEHME 06 OTMeHe
6pOoHMU.

-KaK NpaBu/o, B C/ly4ae HECBOEBPEMEHHOro 3ae3a He No BMHe McnonHuTens, cpok
npebblBaHWA B CAHATOPUM HA AHW ONO34aHUA He NPOANEeBaEeTCA, @ B C/ly4ae AOCPOYHOrO
Bble34a He No BMHe McnonHUTeNna — He UCNO/Ib30BaHHbIE AHW HE KOMMEHCUMPYIOTCA, YTO TaKkKe
onpeaeneHo [oroBopom nyb6anyHoi odepTbl Ha OKazaHMe ycayr no 6POHNMpPOBaHUIO
CaHaTOPHO-KYPOPTHbIX YCAYT;

-Npu 0No34aHun U/MAn JOCPOYHOM Bbl€3Ze MO YBAKUTENbHbIM NPUUMHAM
(noaTBEPKAEHO AOKYMEHTANbHO) MAKN 06CTOATENbCTBAM HENPEOAO0NMMOM CUbI CPOK
npebbliBaHWA B CAHATOPUM MOMKET BbITb NPoaaeH (NPY HANYMKU MECT) UAN NPOon3BeaeH
BO3BPAT AEHEKHbIX CPeACTB 32 HEMCMNO/b30BaHHbIE AHM HA OCHOBAHWM 3aABNEHUA 3aKa3umKa:

(MpunoxceHue Ne 1 k Hacmoawum lMpasuanam) no yctaHoBNeHHOMW Gdopme Ha canTe
http://svetlana-sochi.ru/.

[eHeKHble cpeacTBa, NnepeyncieHHble B 6e3HaIMYHOM NopsaKe, BO3BPALLLAOTCA Ha
pacyeTHbIN cyeT (6aHKOBCKYHO KapTy), C KOTOporo 6blna nponsBeneHa onnaTta ycayr.

[eHeKHble cpeacTBa Bo3BpaLatoTca B TeyeHme 30 paboymx AHEN ¢ MOMEHTa Noay4yeHun
CaHaTopMeM NUCbMEHHOTO YBEAOMIEHUA O pacTop*KeHun Jorosopa nybamyHor odpepTbl HA
OKasaHMe yc/1yr No 6POHMPOBAHNIO CAHATOPHO-KYPOPTHbLIX ycayr (06 aHHyIMpoBaHUKM 3aKasa).
Bpema mexay onepauunen Bo3BpaTa U peanbHbIM 3a4NCIEHUEM AEHEr Ha cyeT 3aKa3umKa
3aBMCUT OT BHYTPEHHMX BAHKOBCKUX Npoueayp.

BHMMaHMe! C cymmbl, nognexallei Bo3BpaTy, yAEePHKMBAOTCA pacxogbl U WTpadHble
CaHKUWK, npumeHsiemble CaHaTopuem cornacHo [lorosopy ny6,MyHon opepTbl Ha OKa3aHue
yCnyr no 6pOHNPOBAHMIO CAHATOPHO-KYPOPTHbBIX YCAYT U YKa3aHHbIe B YCNOBUAX OTMEHbI NpU
6poHMpOBaHUM.

5. JlokymeHTbl gna pasmelweHna B CaHaTopuu.
[JOoKyMmeHTamMmM1, HeobXoANMMbIMM ANA Pa3MeLLeHUsA B3pocabix B CaHaTOpPUK, ABNAIOTCA:
nacnopT (nMbo Apyroi AOKYMEHT, yA0CTOBEPAIOLMIA IMYHOCTb) MU CAHAaTOPHO-KYPOPTHAnA KapTa.
[JOoKymeHTamu, HeobxoAnMMbIMM ANA pa3melleHus aeten oo 14 net B CaHaTopuu,
ABnAtoTCA:
CBUAETENbCTBO O POXKAEHUM, CAHATOPHO-KYPOPTHAA KapTa M CrpaBKa 06 OTCYTCTBMU KOHTAKTOB
(3anmpoKpyReHun).

B cnyyae HenpeacTaBneHma 1t060ro s AaHHbIX 4OKyMeHTOB, CaHaToOpuUit MMeeT NpaBo
OTKa3aTb B pa3mMeLleHMn UaM NpeaoCTaBAEeHNUN NeYeHNs B NOTHOM WM YacTUYHOM 0bBbEME.

6. Bca nHbopmaums, oTHocAwanca K CaHaTtopuio: doTorpadumm, onmucaHue caHaTopus,
onuncaHne HOMepOoB, NPeAOoCTaBAAEMble YCAYTU, LLEHbI U T.M., 3aHOCUTCA Ha CamnT
http://svetlana-sochi.ru/ coTpygHuKamu caHaTopusa. ITOT CalT aBadeTcA
odpuumanbHoim ana CaHatopus.

CaHaTopWit He HECET HMKAKOM OTBETCTBEHHOCTM 33 HETOYHOCTb NPEAOCTaBAEHHOMN
nHPopmMaLUMn Ha ApyrmMx camTax.


http://svetlana-sochi.ru/
http://svetlana-sochi.ru/

