AKUMOHepHoe 06wwecTBo "LleHTpanbHbI cOBET NO TYypuUaMy U oTabIXY" (XONAMUHT)
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MNpepgnokeHue (Nny6anyHas odpepTa) 3aKNOUUTb A0rOBOP Ha OKa3aHUe ycayr no
6POHUPOBAHMIO CAHATOPHO-KYPOPTHbIX yCayr

DoroBop ny6anuHoii odpepTbi
Ha OKa3aHue ycayr no 6pOHUPOBaAHUIO CAHATOPHO-KYPOPTHbIX ycayr

r. Coum «01» aHBapa 2019 .

1.TepmuHbl M ONpeaeneHmns.

1.1. Hactoswana nybanyHaa opepta — NpeanoKeHne, aapecoBaHHoe
HeonpeaeneHHOMY Kpyry PU3MUYECKUX UL, N COAEPrKaLLEE BCE CYLLLECTBEHHbIE YC/I0BUA
[0roBOpa NpeanoXKeHne, 3aKAHUYNTb LOTOBOP HA YKa3aHHbIX B NPeA/IOKEHNM YCIOBUAX C
NtobbiMm, KTO oT30BeTCA (N.2. cT. 437 TK POD).

1.2. Hactosawas nybanyHas odepTa BbiparkaeT Bosito CaHaTopus cumnTaTh cebs
3aKNHYMBLUMM A0TOBOP C 10ObIM GU3NYECKMM INLOM Ha TEX YCI0BUAX, KOTOPbIE B HEN
copepxartca (n.2 ct. 437 TK PO).

HacTtosawaa OdepTa He agpecoBaHa LPUANYECKUM NNLAM. [NA 3aKNH04EHNA J0roBOpa C
IOPUANYECKUMN NULLAMU HEOOXOAMMO NMUCbMEHHOE COorNalleHme.

1.3. Hactosawas ny6aunyHas odpepTta 6€30T3bIBHAS.

1.4. AKuenT — 3TO CoBepLUEHUE NNLOM AENCTBMIA NO BbINOJIHEHWUIO YKa3aHHbIX B odepTe
YyC/NIOBUI A0OrOBOpPA, B 4AHHOM Cay4ae — yn/iaTa COOTBETCTBYHOLLEN CYMMbI. YNiaTa
COOTBETCTBYIOLLEM CYyMMbI 40/1XKHa ObITb NPOM3BEAEHA 4,0 UCTEYEHMA CPOKA COBEPLUEHMA
aKuenTa, YKa3aHHOro B HacToAwen odpepre.

1.5. «Cucrtema 6poHmnpoBaHua CaHatopusa (Cuctema) — NnporpamMmHbIA KOMMNEKC,
AOCTYMHbIW Ha calTe http://svetlana-sochi.ru/, npeaHasHauYeHHbIN ANA NOUCKA
nHbopmaymm o6 ycnyrax, a TakKe ana 6poHMpPOBaHMA U oNaaTbl MECT pa3MeLLeHunA B
Canatopumn.

1.6. «CaHaTopuit» — 06BEKT pasmelLLeHMn, C KOTOPbIM 3aKasumK (br3myeckoe n1muo)
3aK/104aeT A0roBOpP Ha OKasaHMe ycayr No 6POHNUPOBAHUIO C UCMOb30BaHMEM CUCTEMBI.

1.7. «McnonHntenb» - CaHaTopwiA.

1.8. «[Monb3oBaTtenb» - ntoboe dnsnyeckoe ML, 3aperucTpmposaHHoe B Cucteme.

1.9. «3aKka3umnk» - Nonb3oBaTenb, 06/1a4atoWNIM rpaXKaaHCKoOM A4eecnocobHOCTbIO,
BO3PacToM He meHee 18 fieT, 3aKAUNBLLININ ¢ McnonHUTenem A0roBop Ha OKasaHUe ycayr no
6poHMpPOBaHMIO NYyTEM aKLenTa HacToAwen OdepTbl B NOpAAKe, ycTaHOBAEHHOM B n.4.1.
HacToAwen OdepThbl.

1.10. «Pernctpauua» - npegocrasneHmne McnonHutento nocpeacrsom Cucremol
NepcoHanbHbIX M KOHTAKTHbIX AAaHHbIX 3aKa3uynKa 41A onepaTUBHOMN CBA3N C HUM MO BOMPOCAM,
KacatoWMMCA 3aKas3aHHbIX YCAYT.

1.11. «3aka3» — coBOKYNHOCTb ycnyr CaHaTtopusa, dopmupyemasn lNonb3oBatenem nytem
BblbOpa noaxoaAaLLero BapnaHTa B pesy/sibTaTe noncka B Cucteme.

1.12. «bpoHupoBaHne» — pesepBUpoBaHMe mecT B CaHaTopum, npoucxoasiiee B
pesynbTaTe pAga AENCTBUIN, COBEPLUAEMbIX 3aKa3uMKom B CucTeme B COOTBETCTBUM C
Mpasunamm 6POHNPOBAHUA.

1.13. Mog, caHaTOPHO-KYPOPTHbIMKU ycnyramu McnonHutensa B Odepte NnoHMMatoTCA
ycnyrm 6poHUpPOBaHMA HOMEPOB Pa3MeLLEHMA, MUTAHUA U NedeHuns, Apyrux ycayr B CaHaTopuu,
nocpeacTBOM UCNONb30BaHNA CucTembl.

1.14. Jorosop 06 oka3aHuK ycayr no 6pOHNPOBAHMIO CAHAaTOPHO-KYPOPTHbIX YCAYr
(manee Ycnyrmn) — porosop, 3aKnt04aeMbl NyTemM akLenTa gaHHou OdepTbl, coaeprKallemn Bce
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cylecTBeHHble ycnoBua Jorosopa, 6e3 ero nognuMcaHusa cTopoHamu. [lorosop numeer
HOPUANYECKYIO CUNY B COOTBETCTBUM CO CT. 434 rpaxkaaHCcKoro Kogekca Poccuiickoit Pepepaumm
W ABNAETCA PaBHOCU/IbHbIM A0OTOBOPY, NOANMCAHHOMY CTOPOHAaMU. [loroBop cymtaeTca
3aKN0YEHHbIM M NpUobpeTaeT cnay ¢ MOMeHTa akuenta OdepTbl, 3 MMEHHO COBEpPLUEHMUSA
3aKa3uMKoM OEeNCTBUI, NpeayCcMOTpeHHbIX B N.4.1. HacToAwen OdepTbl M 03HAYAOLLNX
6e30roBopoyHoOe npucoeagmHeHme 3akasumKka Ko Bcem ycnosuam OdepTbl 6e3 Kakux-1mbo
U3BATUM U OTPAHUYEHUIA.

1.15. Ycnyru oH-naH 6poHMpoBaHUA NpeaocTaBaatoTca 3akasymMkam becnnaTtHo.

2. NMpeamet [orosopa.

2.1. Npeametom HactosAwen OdepTbl ABNAETCA OPOHMPOBAHNE U peanm3auma 3akasumky
ycnyr CaHaTopusA Ha ycnosuax gaHHon OdepThbl.

2.2. bpoHnpoBaHKWe OCyLLECTBAAETCA B NOPALKeE, YKazaHHOM B paBunax
6pPOHMPOBAHMA, KOTOPbIE ABNAIOTCA HEOTbEMIEMOM YacTbio HacToswero loroBopa,
M npeacTaBaeHbl Ha caitTe UcnonHutena http://svetlana-sochi.ru/

2.3. 3aKa3umK 06a3yeTcA ocyLWwecTBUTb HEOOX04MMblE NNATEXN U NPUHATL YCAYTU B
COOTBETCTBMM C YCNOBUAMM AaHHOM OdepTbl.

3. MNpaBa 1 06A3aHHOCTM 3aKa3umKa n NcnonHutens.

3.1. NpaBa 3aka3s4yukKa.

3.1.1. NMpounsBoauTb NOUCK, BpoHMpoBaHKUe K onaaty ycayr CaHaTopus NOCPeacTBOM
Cucrtemsbl 1 npouynmm cnocobamu, ykasaHHbIMM Ha caiTe http://svetlana-sochi.ru/ Mpu aTom
3aKas3uymMK NPU3HAET, YTO B C/ly4ae Ucnoab3oBaHMs CMCTEMbI OH B NOJIHON Mepe 1
6e30roBOPOYHO NPUHUMAET yCN0BUA AaHHOM OdepTbl BHE 3aBUCUMOCTU OT TOTO, KaKUM
cnocobom 6bin10 coBeplleHO bpoHMpoBaHMe 1 onaTa 3akasa.

3.1.2. OTKasaTbCA OT 3aKasa MAM U3MEHUTb 3aKas Ha YC/I0BMAX, OTOBOPEHHbIX B MN.6
HacToswen OdepTol.

3.1.3. 3aKa34yMK MMeeT NpaBo Ha Nosily4yeHMe 3abPOHNPOBAHHbIX YCAYT B COOKM U B
ob6beme, OroBopeHHbIX B JAaHHOM 3aKase.

3.2. MpaBa UcnonHutens.

3.2.1. TpeboBaTtb 0T 3aKa3uunKa cobnaogeHuns Mpasma 6poHMpPoOBaHNUS,
onybMKOBaHHbIX Ha caiTe http://svetlana-sochi.ru/ v B8 aaHHol OdepTe. McnonHuTens
HeceT OTBETCTBEHHOCTb 33 Hag/exallee ncnonHeHme [Jorosopa To/IbKO B Cayyae AeNCTBUI U
npoueayp, CoBepLeHHbIX 3aKa3yMKOM C NONHbIM COBNOAEHNEM STUX NPaBUA.

3.2.2. TpeboBaTb OT 3aKa3unKa NOAHOro cornacus ¢ ycnosnmammn OdepTbl. bes cornacus ¢
ycnosuamn OdepTbl 0TKa3aTb 3aKa3umMKy B OKa3aHUM YCAYT.

3.2.3. TpeboBaTb OT 3aKa3unKa NOAHOM onnaTtbl 3aKasa. [pu Henony4eHMn oT 3aKasumnKa
ONANaTbl B CPOK, YCTAHOBNAEHHbIN B MNpasunax 6poHNpoBaHMA, aHHYIMPOBATb 3aKas.

3.2.4. YpepKunBaTb C yNaaYeHHbIX 3aKa34yMKOM AEHENKHbIX CYMM WMAKN TpeboBaTb
onnatbl GaKTUYECKMN NOHEeCeHHbIX icnonHUTeNnem pacxoAoB B C/yvae U3MEHEHUA, 0TKasa oT
3akasa unum He 3ae3ga B CaHaTopuit.

3.2.5. MpuBneKaTb TPETbMX NUL, ANA UCNIOAHEHNS YCYT MO BPOHUPOBAHUIO B LLEENAX
HacToAawero [orosopa.

3.2.6. PactoprHyTb [loroBop B 04HOCTOPOHHEM BHecyAebHOM nopAagKe, ecim 3akasunk
npegoctasun NcnonHUTento HegoCToBepHbIe CBEAEHUA N KOHTAKTHbIe JaHHbIe, a TaKXKe
3aBEA0MO JIOXKHbIE U/UM HENPABOMEPHO MCNOb3yeMble 3aKa3uMKOM AaHHbIE NAATEXKHbIX
KapT.

3.2.7. Mpoun3BOAUTb B UCKNOUMTENBbHbIX CNYYanX 3aMeHy Homepa, NoATBEePKAEHHOro
paHee, Ha aHANIOTUYHBIW C Pa3MeLLLeHMeM B HOMepeE TOM e KaTeropuu, 1mbo 6oaee BbICOKOM
KaTeropum 6e3 B3MMaHuUA AONONHUTENIbHON ONAaTbI.
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3.2.8. Mpun He0bXoAMMOCTM OTKAKOYATb M BKAOYaTb Cuctemy B ntoboe
Bpemsa, nHbopmmupysa 06 3Tom 3aKasumka Ha camte http://svetlana-sochi.ru/

3.3. O6s3aHHOCTM 3aKa3umKa.

3.3.1. He npuctynatb K opopmneHumto 3aKasa, NnpeasapuTelbHO HE 03HAKOMMBLUUCH C
HacToswen OdepToi u Mpasunamm 6poHMpoBaHmMA. Ecam 3akasumk Nnpuctynua K opopmaeHunto
3akasa, To McnonHuTeNb CYMTAET, YTO 3aKa3UMK NOJHOCTbIO O3HAKOMJ/IEH M COT/IAaceH C
ycnosuamn OdepTbl U MNMpaBunamm 6poHUpoBaHUA.

3.3.2. CamocToATENIbHO 3HAKOMUTbLCA Ha calTe UcnonHuTena c nHbopmauuen o
CaHaTopuu 1 ero ycnyrax, BKAO4Yas LEeHbI.

3.3.3. YKasbiBaTb aKTya/IbHYt0 KOHTaKTHYO MHPOpPMaLMIO NpU pernctpauum (Homep
TenedoHa, e-mail), Heobxoaumyto cnonHUTENO ANA ONEePaTUBHOM CBA3M C 3aKAa3YMKOM.

3.3.4. MNpepocTaBUTb BCe Heobxoanmble ana odopmaeHMa 3aKasa akTyasibHble AaHHble
0 3ae3Katowmx B CaHaTOPUI MLAX M NPOBEPUTb UX KOPPEKTHOCTb.

3.3.5. CBOoeBpeMEeHHO onnaTUTb B NOTHOM 06bemMe CTOMMOCTb 3aKasa 1tobbiM 13
npeasnioXeHHbIX cnocoboB onnaTbl, NpeAcTaBAeHHbIX Ha calTe http://svetlana-sochi.ru/,

B CPOKM M Ha YCNOBUSAX, YKaszaHHbIx McnosHuTenem B MpaBuiax 6poHUpPOBaHMA.

B cnyyae onnatbl 3aKka3a 6aHKOBCKOM KapTon Yyepes NHTepHeT Heobxoanumo
No/1b30BaTbCA TO/IbKO 6AaHKOBCKOM KapTol, NpuHaa/iexKallen 3akasumky. Bo nsbexxaHue
MoLleHHMYecTBa McnonHnTe b NPOBEPSET NIaTeX U A5 pa3pelleHnsa BO3HUKLINX BONPOCOB
CBA3bIBAETCSA C 3aKa3uMKOM. B cnyyae ecnm 3aKkasumK HeAOCTYNEH UM BOMPOC OCTAeTCA
HepelleHHbIM, icnonHnTe b ocTaBaseT 3a coboli NpaBo aHHYAMPOBaTb AaHHbIM 3aKas U
BO3BPALLAET AEHEXKHbIe CpeAcTBa Ha BAHKOBCKYHO KapTy ee BNaAeNbla B Te4eHMe NATU JHEN C
MOMEHTA YCTaHOB/IEHUA MOLLIEHHNYECTBA.

3.3.6. B cnyyae oTKa3sa oT 3akasa UaKM OT YacTu yCayr B 3aKase, a TaKKe 4N U3SMeHeHuA
3aKa3aHHbIX YCYT He3ameaanTenbHo coobwmTtb 06 aTom UcnonHuTento B nopaake,
ycTaHoBAeHHOM B [paBunax 6poHnpoBaHus. Mpn aTom 3akasumk 0683aH KOMNEHCUPOBATb
UcnonHutento Bce pakTUYECcKMe pacxodbl, MOHECEHHbIE UM B CBA3U C UCMIOJTHEHNEM
0ba3aTenbcTB No HacToAwemy [loroBopy, B TOM Yncae WrpadHble CAHKLUUM, YIJTaYeHHble
NcnonHutenem TpeTbum NnLam.

Mpu yaepaHMM U3 onnayveHHbIX 3aKa3zuMKoOM AEHEXHbIX CYMM B CYET KOMMEHCaLUK
pacxo4oB 1 WTpadHbIX CAHKUWIA, McnoNHMTeNb HanpaBAseT 3aKasuMKy No SNEKTPOHHOM noyTe
WM 3aKa3HbIM NMUCbMOM C YBeAOMIEHMEM NOATBEPKAAOWME AOKYMEHTbI O MOHECEHHbIX
pacxogax U ynaavyeHHbIX WTpadHbIX CaHKUMAX A obpallaerca B cya,.

3.3.7. Echm nHoe He npeaycMmoTpeHo HacToAwmMm [loroBOpom U He cregyeT U3 cylectsa
o06a3atenbcTs naun TpeboBaHMA 3aKOHa, AOrOBOPHbIE NpaBa M 0683aHHOCTM 3aKa3umnKa
PacnpoCTPAHAOTCA TAKXKE Ha /INL, B MHTEpPECAX KOTOPbIX 3aKAKYEH HacToAWMM [loroBop.

3.4. O6a3aHHOCTM UcnonHuTens.

3.4.1. NpepgocTaBMTb 3aKa3umMKy Ha caute http://svetlana-sochi.ru/ Heobxogumyto
nHbopmaymio o CaHaTopuM M ero ycayrax, a Takke npasuaa gna obopmneHua 1 onnatbl
3akKasa.

3.4.2. MNpurHATb onsaTy 3aKasa OoT 3aKa3uymMKa (B TOM YMcie Yepes TPETbMX NL) Nocae
HaanexKawero obopmneHna 3akasa 1 ycnewHoro 6poHNpoBaHMA yCayr.

3.4.3. Npu oTmeHe 3aKkasa NOATBEPAMUTb aHHYAALMIO YCAYT C BbICTaBNeHMEM PaKTUUYECKH
NOHeCeHHbIX lcnonHuTenem pacxoAoB M YNAaYeHHbIX WTPAadHbIX CAHKLMUAX.

4. AKuent OdepTbl U 3aKIo4YeHMe [lorosopa.
4.1. 3aKazuuk npounssoamt AkuenTt OdepTbl NyTEM BbINOSHEHUA CNEAYHOWMX OENCTBUN B
Cucteme.
- BpoHnpoBaHuMe 3aKasa
- Onnara 3akasa.
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Mocne BbINONHEHMA YKA3aHHbIX AeNCTBUI 3aKa3uMKOM Ha caiTe McnonHuTtens, Jorosop
Ha yCnoBMUAX gaHHOM OdepTbl CHMTAETCA 3aKNHOUYEHHbIM.

5. MopAaoK ocyLWecTBIEHUA NAATEXKEN.

5.1. CToMmocCTb yCAyr yKasbiBaeTcs Ha caiTe http://svetlana-sochi.ru/ B 3akase,
chopmMpOoBaHHbIM 3aKa34MKOM B COOTBETCTBMM C BblIOpaHHbIM Habopom ycnyr.

5.2. Peanusaumsa ycnyr 3akasumKy oCyLLECTBAAETCA MO LeHAM, NPeA0CTaBAEHHbIM
CaHaTopuem gna NnpennorKeHnn 3akasunKy.

5.3. LleHbl Ha caliTe moryT 6biTb M3MeHeHbl CaHaTopuem B 110601 MOMEHT, U
N3MEHEHUs BCTYNaloT B CUY C MOMEHTa oNyb6anKoBaHUsA Ha calTe http://svetlana-sochi.ru/

Ha cBoeBpemMeHHO ona4yeHHble YCAYTU U3MEHEHME LLEH He PacnpoCTpaHAeTCA.

5.4. Bce pacyeTbl N0 A0roBopy NpounsBoasaTca B pyonsax PO.

5.5. OnnaTa 3aKasa Npoun3BoAMUTCA B COOTBETCTBUM C MpaBunamm 6poOHNPOBaAHMUA B
pasmepe 100 (C10)% cymmbl 3aKa3a B CPOK, YCTAHOB/IEHHbIM B 3aBMCMMOCTM OT cnocoba
onnarbl.

6. OTmeHa, nameHeHue 3aKkasa M BO3BPaAT AeHeXHbIX CPeacTB 3aKa3uuKy.

6.1. [lo onnatbl 3aKa3umMK MOKET B 06O MOMEHT OTKa3aTbCA OT 3aKa3a UM BHECTU
n3MeHeHuA B 3aKas B NOpALKe, yCTaHOBAEHHOM B lMpaBunax 6poHMpPoOBaHMA.

6.2. MpKn pacTop>KeHUM HACTOALLEro A0roBopa (0OTMeHe onnayeHHoro 3akasa (1mbo He
3ae3ge B CaHAaTOpMI) B COOTBETCTBUM C YC/IOBUAMM, KOTOpPblE BblAM NPUHATLI 3aKAa3YMKOM NpU
6poHMPOBaHMM, 3aKa3umK BoamewaeT McnonHntento GpakTMYeckn NoHeCeHHbIe Pacxoapl,
cBA3aHHble ¢ obopmeHMem 3aKasa, B NopALKe, YCTAaHOBAEHHOM HACTOALLMM AOTOBOPOM.

6.3.B cnyyae HEBO3MOXKHOCTM 3aKa34MKOM BOCMNO/1b30BaTbCA 3aOPOHMPOBAHHbBIMM U
OMJIAYeHHbIMW YCAYraMM MO YBAXKUTENbHbIM NPUUYMHAM, KOTOpPble onpeaenaet CNonHuTeND,
emMy NpesoCcTaBAAETCA NPABO MO COr/lacoBaHuto ¢ UcnonHuTenem nepeHectTn mx
MCNoNb30BaHME HA APYrol CPOK.

6.4. 13meHUTb nAn ONOAHUTb YCNOBUA HACTOALLEro A40roBOpPa 3aKa3unMK MOXKET TONbKO
C cornacua icnonHuTens, KOTOpble 3aKN0YalOT CorNalleHne, ABNAIOLLEECA HEr0 HEOTbEMIEMOWN
4acTblo, UAKN B NOPAAKE, YCTaHOBAEHHOM B paBuiax 6poHMpoOBaHMS.

6.5. HactoAawmit norosop (aHHyNsALMA 3aKa3a) CYMTAETCA PACTOPTHYTbIM C MOMEHTA
NnoJsly4eHMA O4HOM CTOPOHON MUCbMEHHOTO YBEAOMIEHUA APYION CTOPOHbI, HANPABAEHHOTO NO
3NeKTPOHHOM NOYTE MK 3aKa3HbIM MUCbMOM C yBegoMAeHNeM. [locne nonyyYeHns Takoro
yBeAOMNEHMA CTOPOHbI HacToALLero gorosopa B TedeHune 30 gHen 06A3aHbl NPOM3BECTH
OKOHYaTesibHble pacyeTbl. CO CTOPOHbI, YKAOHAOLWENCA OT B3aMMOPac4eToB, MOXKeT bbiTb
B3bICKaHa NeHu B pasmepe 0,1% OT geHeXXHOoM CyMMbl, Nognexallein Bo3BpaTy ApYyron CTOPOHe
33 KaXkAblM AeHb NPOCPOYKM ee BO3BpaTa.

6.6. Bo3BpaTt geHeXHbIX cpeacTB 3aKa3umKy B C/y4ae pacTOPKeHMA HACTOALLEro
Aorosopa (oTmeHbl 3aKasa) uau He 3aesga B CaHaTopuii, nponssoauTca B TeyeHne 30 aHen
nocne pacTopXeHWA HAcTOoALLEero 40roBopa Ha OCHOBAHWUA NUCbMeEHHOro TpeboBaHUA
3aKasuumKa, unun B NOpALKE U Ha YCNOBUAX, YKa3aHHbIX B MNpasmnax 6poHUpoBaHuA.

7. OTBETCTBEHHOCTb CTOPOH HacToALero gorosopa. PaspelwweHune cnopos

7.1. 3aKasumnK npeacraBanaeT UHTepechl BCeX ML, YKAa3aHHbIX B 3aKa3e, M NepCoHaNbHO
HeceT OTBETCTBEHHOCTb Nepe, UcnosHuTenem 3a NPaBUAbHOCTb AaHHbIX O HMX, 3@ BbINOJIHEHUE
BCEMW INLAMM BCeX 06A3aTeNnbCTB, BKAOYaA 06A3aTenbCcTBa No onsiaTte 3akasa, BO3MeLLEeHMA
pacxonos MicnonHuTena v onnate WTpadHbIX CAHKUUIMA B C/ly4ae OTKa3a OT NOJYYEHUA yCayr
(skntoyas He 3ae3a B CaHaTopuit).

7.2. 3aKa34umK HeceT OTBETCTBEHHOCTb Nepeg UcnonHutenem u B ciyvae, ecam ero
aenicteuamm (besaencremem) bbi1 HaHeceH yulepb aenosol penytaummn UcnonHutensa. 3a
ntoboe HeBepHoOe UM MoLLIeHHMYeckoe BpoHMpPOBaHME UM Nepenpoaaky 3aKkasa c 3aKasumKa
MOXET bbITb B3bICKaH WTPad B pasmepe 30% OT cTOMMOCTM 3aKasa.
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7.3. 3a He NpepoCTaBNeHNE, HECBOEBPEMEHHOE N/UAN HEKaYeCTBEHHOE
npeaocTaBaeHne ycayr, ¢ McnonHutens moxeT ObiTb B3bICKaH WwWTpad B pazmepe 10 npoueHTOB
OT CTOMMOCTU He NPeA0CTaB/IEHHbIX, HECBOEBPEMEHHO U/UAN HEKAYECTBEHHO
NPeLoCTaBAEHHbIX YCAYT, 33 UCKAKOYEHMEM C/IY4aEB, KOTAa HapyLleHMe npas 3aka3uunKa
NPOU30LWJI0 BCheaCcTBNE AENCTBUIN HENPEOAOAMMON CUbI.

7.4. UcnonHUTENb HE HECET OTBETCTBEHHOCTM B C/ly4ae HEUCMONHEHNA NN
HeHa4/1eXKalllero UCNOIHEHWUA YCAYT CO CBOEM CTOPOHbI MM CO CTOPOHbI TPETbUX NNLL,
BO3HMKLUErO M3-3a HE40CTOBEPHOCTU, HEAOCTAaTOYHOCTU UM HECBOEBPEMEHHOCTU CBEAEHUI U
OOKYMEHTOB, NPeaoCTaBNAeHHbIX 3aKa3uMKOM, a TaKXKe BO3HUKLLMX BCNeaCTBUE APYTUX
HapyLweHuii ycnosuii lorosopa u/unu Mpasmn 6POHNPOBAHNA CO CTOPOHbI 3aKa3umKa.

7.5. UcnonHUTeNb He HeCET OTBETCTBEHHOCTU Nepes, 3aKa3zunMKoM B C/lydae ono3aaHms K
CPOKy 3aceneHuna B CaHaTopuit 6onee yem Ha 1 CyTKM UK JOCPOYHOTO Bble3aa, T.€.
NcnonHuTenb He BO3meLaeT 3aKa3vymMKy CTOMMOCTb HEMCNONb30BaHHbIX AHEN HE MO BUHE
UcnonHutens.

7.6. UcnonHutenb nybamKkyeT Ha caute http://sanatoriy-svetlana-sochi.ru/
nHpopmauymto o CaHaTOpPMM U ero ycayrax 1 HeceT OTBETCTBEHHOCTb 33 €€ aKTya/lbHOCTb U
O0CTOBEPHOCTb.

7.7. UcnoNHUTENb He HeCeT OTBETCTBEHHOCTU 33 HECOOTBETCTBUE NPEeA0CTaBNEHHOro
06CNYKUBAHUA OXNAAHUAM 3aKa3uMKa M ero cybbeKTUBHOM OLIEHKE.

7.8. B cnyyae BO3HMKHOBEHMA NPeTEH3MNIM B Nnepuos npebbiBaHnA B CaHaTopum,
3aKasuuK go/sKeH 0bpaTuTbea K npeactasutesnto CaHaTopua AnA YyCTPpaHEHUs HeA0CTaTKOB B
OKasaHuu yCnyr.

CTopoHbl byayT npunaraTb BCE YCUINA C LENbI0 AOCTUNKEHUS COT/IacuaA MO CMOPHbIM
BOMPOCaM MyTEM NEepPeroBopoB C Y4ETOM yC10BUi gaHHon OdepThbl.

7.9. No Bcem oCTa/IbHbIM BOMPOCaM, HE NPeayCcCMOTPeHHbIM B HacTosiwel OdepTe,
CTOpOHbI PYKOBOACTBYIOTCA AEMCTBYIOLWMM 3aKOHOAaTeNbCcTBOM Poccuitckoin ®eaepaunn. Bee
BO3MOMHbl€ CMOPbI, BbITEKaOLLME N3 NonoxKeHnin OdepTbl, OyayT paspellaTbea B cyaax
Poccuiickoit Pepepaumm B COOTBETCTBUM C AEMCTBYIOLWMM 3aKOHOAaTENbCTBOM Poccninckom
depepauun.

8. CobntoaeHne KoHPUAEHUMANBHOCTH.

8.1. 3aKa3umKy rapaHTUpyeTcs KOHOMAEHUNANBHOCTb AAaHHbIX, NPEeA0CTaBAEHHbIX UM
npu pernctpaummn B Cnucteme, opopmaeHnun u onnate 3akasa. 91a UHpopmauua Heobxoanma
Ans 06paboTKKM 3aKkasa u 3aBepLleHns npoueaypbl 6poHNPOBaHMA (BKAOYAA NOATBEPKAEHWNE
6poHMPOBaHMA, KOTopoe ByaeT OTNPaBAEHO Ha 3/IEKTPOHHbIN agpec 3aKasuunKa).

AKuenTtom HacTtoAwen OdepTbl 3aKas3uymK gaeT CBOE COrfnacme, PpaBHOCUIbHOE
NUCbMEHHOMY, Ha 06paboTKy UcnosHUTeNem BCex NePCOHasbHbIX AaHHbIX, MOAYYEHHbIX OT
3akasumKa. Cornacme 3akasumKa AeNCTBYET B TEUEHUE CPOKa AeMcTBUA [JoroBopa Ha OKasaHue
ycayr no 6pOHUPOBAHMIO N MOXKET ObITb OTO3BAHO TO/IbKO NPU HAaAMYUM HAPYLLUEHWI CO
CTOPOHbI cnonHutena depepanbHoro 3akoHa Ne 152-d3 o1 27.07.2006 .

McnonHuTenb BnpaBe XPaHUTb NEPCOHANbHbIE AaHHbIE, UCMOIb30BaTb UX ANA
YCTaHOBNEHMA KOHTAKTA C 3aKa3uMKOM, YJeHaMM ero Cembm, ANA COCTaB/IEHNA OOKYMEHTOB,
NpeaoCcTaBAATb NepPCOHasbHble AaHHbIe MNAATEXHbIM CUCTEMAM, @ TAKXKeE YNOJHOMOYEHHbIM
OpraHam, Ucnosb3oBaTb NepPCoHa/ibHble AaHHble ANA APYIMX HYXKA, CBA3AHHbIX C
3aKOHOZaTeNbCTBOM PO,

8.2. 3aKa3umK HeceT OTBETCTBEHHOCTb 33 KOHPMAEHLMANBHOCTb CBOMX
PEerucTpPauMOoHHbIX AAaHHbIX, @ TaKXe 3a BCE AEeNCTBUA, MPOU3BELEHHbIE C UX NCMOb30BAHNEM.
NcnonHuTenb He HeceT OTBETCTBEHHOCTU U He BO3MeLLaeT YObITKM, BO3HUKLLME NO NPUYNHE
HECAHKLMOHNPOBAHHOIO MCMO/Ib30BAHMA TPETBUMU ANLLAMU NOEHTUDNKALMOHHBIX AaHHbIX
3aKas4yuKa.

9. O6cTOATENLCTBA HEMNPEOAO/IMMOM CUBI


http://sanatoriy-svetlana-sochi.ru/

9.1. CTOpOHbl 0CBOHOKAAKOTCA OT OTBETCTBEHHOCTM 33 NOJIHOE UM YaCTMYHOE
HeucnosHeHWe cBoMxX 06a3aTeNbCTB No JoroBopy, eC/M TaKOe HEMCNOTHEHWE ABMNOCH
cnepcTeMemM 06CToATENbCTB HENPEOA0IMMOM CUbI, TO €CTb YPe3BblYaHbIX U
HenpeaoTBPATUMbIX B AaHHbIX YCNOBUAX OBCTOATENLCTB.

9.2. K 0b6cToATENbCTBAM HEMPEOAONMMON CUbI, OTHOCATCA, HO UMW He
OrPaHUYMBAIOTCA: CTUXMIHbIE BeACTBUA, BOEHHblE AeNcTBMA, 0BLWEerocy4apcTBeHHbIN KpU3KC,
3ab6aCTOBKM B OTPACAU MU PETMOHE, AEUCTBUA U PELLUEHNA roCyAapCTBEHHbIX OPraHOB BACTy,
cbou, BO3HMKaOLLME B TEIEKOMMYHMKALMOHHDBIX U SHEPreTUYecKux ceTax, AecTBne
BPEAOHOCHbIX MPOrpaMm, a TakKe HeZ0b6pPOCOBECTHbIE AENCTBUSA TPETbUX INL, HAMPABIEHHbIX
Ha HECaHKLUMOHUPOBAHHbIWM A0CTYN U/UNK BbiBEAEHUE U3 CTPOS NPOrPaMMHOrO U/nnu
annapaTHOro KoOMMaeKca Kaxgon ns CTopoH.

10. U3meHeHMe n pacTopxKeHune [lorosopa

10.1. loroBop Ha OKasaHWe ycayr no 6pOHMPOBAHUIO CYMTAETCA 3aKIHOYEHHDBIM C
MOMEHTA aKLuenTa 3aka3zynkom HactoAawern OdepTbl M AeUCTBYET A0 UCNONHEHNA CTOPOHAMMU
BCEX CBOMX 0653aTeNbCTB NO HacToAlweMmy [loroBopy B NosIHOM ob6beme.

10.2. UcnonHuTenb BNpaBe M3MeHATb YcnoBuA HacToAwer OdepTol 1 ee MpuaoxkeHun,
BBOAMTb HOBble MpuaorKeHuA K HacToawen OdepTe H6e3 npeaBapUTENbHOTO YBEAOMNAEHUSA
3aKa3umKa. 3HasA 0 BO3MOXKHOCTU TaKMX MU3MEHEHW, 3aKa34YMK COrNaceH C Tem, 4To OHM ByayT
npoun3BoguTbCA. Ecim 3aKkasumk NnpogoiKaeT Noab3oBaTbea ycanyramm McnonHutena nocne
TaKMX U3MEHEHMMN, 3TO O3HAYAET ero coriacne ¢ HUMM.

11. Ecnm Bbl He cornacHbl € KAKMM-1MB0 NYHKTOM HacToswen opepTbl, McnonHuteno
npegnaraet Bam 0TKasaTbCA OT N0/b30BaHMA ycayramm 6poHNMpoBaHMA U 06paTUTLCA
HenocpeacTBEHHO K COTPYAHMKAM CaHATOPMA NO KOopAMHaTaM, YKa3aHHbIM Ha caiiTe
http://svetlana-sochi.ru/

13. Hactoswas odepta agelicrtayer ¢ 01.01.2019 r. u no HacToALlee BpemMs.

14. Agpeca 1 6aHKOBCKME PEKBU3UTbI CTOPOH

CaHaTopuit «CBeTnaHa» - CouMHCKUM punman AO «LICTI» (xongmHr)
Appec: 354002, r. Coun, KypopTHbint np, 75. E-mail: bron@svetlana-sochi.ru
BaHKOBCKME PeKBU3UTHI:

MHH: 7705010473

PacuéTtHbIn cuéT: 40702810230060005941

HanmeHoBaHue 6aHKa: KOro-3anagHbit bank MAO CbepbaHk r. PoctoB-Ha-[oHyY
BUK: 046015602

KoppecnoHaeHTckunit cyéT: 30101810600000000602

KMnN: 231943001

OlPH: 1027739038326

OKT10: 19981392

AO «LCTI» (xonauHr) B inue AnpekTopa caHatopms «CBeTnaHa» - COMMHCKoro ¢unmnana AO
«LUCTo» A.A. dponosa


http://svetlana-sochi.ru/

